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President’s
Message

Chairman’s
Message

Stephanie B. Elliott, NCCP

Stephanie Ivans, NCCP

Spring is my favorite time of the year. It’s a
time of renewal, when the harshness of winter
is rolled back for another year and we find all
things bright and new. It’s also a time that I
reflect on what is most important to me: my
family and friends, my career and my ability to
make the world a better place. This spring has
been especially busy for my practice. We’ve had three major
trials to prepare for since January, and are currently in the
throws of a major complex business trial that is into its fifth
week. This, as you can imagine, has brought the conflict parent
v. paralegal. I’m not someone who is comfortable delegating,
asking for help, or watching others do my tasks, but for the last
couple of weeks I’ve been doing just that! This spring, NCPA
is in a time of transition, as new officers have been installed
and members have filled new roles in the Executive Board and
Committees. We are excited by this change, and look forward
to bringing you our membership new information and ideas.
Our website is changing as well, and we will be offering new
tools and resources soon.

Hello to all from your new Chairman of the Board.
It is with great honor that I begin my tenor in
this new role. Let me begin by recognizing the
outstanding work of outgoing Chairman, Diane N.
Morgan, CP, NCCP. I hope to carry on her good
work in support of our wonderful organization.
With my nomination to fill the considerable void
left by Diane’s departure, it appears the Board
decided that the only way to follow a Chairman from the Coast
was with a small town girl from the Mountains. For those of you
I have yet to have the pleasure of meeting, I am a paralegal and
office manager from a small criminal defense law firm in Western
North Carolina, in the communities of Asheville and Westward.
Having just completed my third full year as District VII Director
let me say to all of you serving across the State how much I
appreciate your hard work, sacrifice and dedication in serving
your fellow paralegals. Your efforts as District Directors help
make this organization a true success across the State. In the years
ahead, I look forward to working with each of you more closely
and appreciate the opportunity to learn from your wisdom and
experience. Understanding the challenges of your position, I ask
that you please contact me if there is anything I can do to be of
assistance.

Be sure to mark your calendars for our Mid Year Review Course
and Seminar, to be held September 16-17 at the Embassy
Suites in Charlotte. We are currently engaging some fabulous
speakers for the review course and the seminar, and this event
will prove to be an informative and fun time for everyone.
Check our website after July 1st for the complete brochure.

Perhaps most importantly, let me know take this opportunity to say
thank you to all the members of NCPA statewide. I congratulate
each of you on being a member of this organization, which is
dedicated to promoting and enhancing the professionalism of
paralegals across the State of North Carolina and Nationwide.
In law offices, courthouses and related businesses all across the
State, professional paralegals in this association serve and assist the
people of the State of North Carolina.

As your new President, I am open to any suggestions or
concerns you may have, and my inbox is always open. Happy
Spring! I look forward to seeing you in September in Charlotte!

Stephanie B. Elliott, N CCP

All around us the beauty of North Carolina is blooming with the
warmth of summer and it reminds us of new opportunities and
new challenges that await. Let me challenge each of you to go out
amongst your fellow paralegals and encourage them to take the
next step in the professional development as a paralegal by joining
“The Organization” dedicated to our profession, NCPA. I encourage
you to help those paralegals in your community understand that
they can invest in themselves by investing in their career!

President

Have a warm, wonderful and safe Summer!
Yours Truly,

Stephanie Ivans, N CCP
Chairman of the Board
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PCertificate
aralegal
Program
One-Day Courses for

Cle Credit

Enter the exciting and rewarding legal field with professionalism and acumen in our
post-baccalaureate Paralegal Certificate Program.
Looking to earn your CLEs? Our Professional
Development Series offers a handful of one-day
courses for CLE credit every fall and spring.

For detailed information, visit our
website at ContinuingEd.uncc.edu
or call 704-687-8900.
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Second Vice President’s Report
Membership
Beverly K. Moore, NCCP

The current membership breakdown as of April 28, 2011 is as follows:
General members:
Associate members:
Student members:
Sustaining Members:
Affiliate members:
Educational Program members:
Total

255
46
71
10
3
1
386

Report of Second Vice President
January 31, 2008
We would like to acknowledge
our newest (G)eneral, (A)ssociate, and (S)tudent members joining from January 28, 2011 – April 28, 2011:
Brenda Mareski, CP

Marie Anderson, Charlotte
(S)2007-2008 Membership
Trish
Hellard,
Raleighcount(S)as follows:
Dawn R. Quist, Sanford (S)
We ended the
year with
the official membership
Henrik Anderson, Charlotte
(S)
Anna390A. Hernandez, Jacksonville (S)
Sharon R. Ramsey, Raleigh (G)
General members:
Associate
Lukas B. Barry, Raleigh
(G)members:
Carol31
A. Heynen, Raleigh (A)
Brooke M. Riley, Midway Park (S)
Student members:
89
Sustaining Members:
4 Holsapple, Durham (A)
Jennifer Kay Boyce, Sanford
(S)
Sarah W.
Holly G. Rios,Tarawa Terrace (S)
Affiliate members:
4
Kelly P. Burch, Sylva (A)
Maurica Rocha, Jacksonville (S)
Educational Program members: Ila 2M. Howard, Jacksonville (S)
Jessica M. Clark, Fuquay
Cheryl
Tania M. Rodriguez, Pinehurst (S)
Total Varina (S)
520 N. Hughes, Greensboro (G)
Page L. Connahan, Apex
(S)
Anna L. Huss, Wilmington (S)
Nancy S. Sanders, Gastonia (S)
As we do in each edition, NCPA would like to acknowledge our newest (G)eneral, (A)ssociate, and (S)tudent
of Second
Vice President
members joining
from
October
9, 2007
" JanuaryHutson,
31, 2008:
Maryjane Conti, Charlotte
(S)Report
Shaina
Kinston (A)
Joanne E. Santiago, Jacksonville (S)
January 31, 2008
Brenda
Mareski,
CP
Tiffany N. Cummings,Sheila
Carthage
(S)Thomasville,
Kathy
Hamptonville
(S)Cary, NC (G) Paul M. Sconyers, Morrisville (S)
K. Aldrich, NCCP,
NC (G) S. Jones, Charlotte
A. Mangum, NCCP,
Amy R. Armstrong,
Siler
City, NCMembership
(S)
Stephen
McCorkle, Lenoir, NC (S)
We ended
the 2007-2008
year with the official
membership
count asR.follows:
Janice I. Davies, Raleigh
(A)
Kenneth
F. Laughinghouse,
(S) Catherine A. Seal, Charlotte (G)
Charlene
T. Bell, NCCP, Jamestown,
NC (G)
Arryn J. Morris, Arden, Sanford
NC (S)
L. Billings,
Lenoir, NC (S)
Ashley M. Norris, NCCP, Asheville, NC (G)
General members:
390M. Lewis,
Samantha R. Demick,Rebecca
Jacksonville
(S)
Sheila
Wake
Forest
(S)
Gabrielle Smith, Willow Spring (S)
Associate
members:
31
Melinda W. Dabbs,
Mooresville,
NC (G)
Michelle M. O'Neill, Matthews, NC (S)
Student
members:
89
Lisa Raleigh
Daboll, Fort
Bragg,
NC (S)
Melissa
G. Pate, Raleigh,
NC (G)
Deborah M. Desmond,
(S)
Zurit
Marmolejo,
Dobson
(S)
Sojourner G. Smith, Sanford (S)
Sustaining Members:
Kimberly M. Fakhoury,
NCCP, Rolesville, NC (G)4
Sherylann E. Pica, Huntersville, NC (S)
Affiliate
members:
Cynthia F. Dietrich, Raleigh
(G)
Katie Ferretti,(A)
Charlotte,
NC (G) Gail C.4 Marsh, Youngsville
Sara T. Pulaski, NCCP,
High Point, NC (G) Mary A. Stapleton, Carthage (S)
Educational Program members:
2
Robin S. Hill, Concord, NC (G)
Debby Sawyer, ACP, Raleigh, NC (G)
Gloria Edrington, Raleigh
(G)
Marcia520A. Maynard,
Laurie E. Sumardika, Sylva (S)
Judy M. Hill,
Concord,
NC (A)
Tracee Thurmond
L. Scheve, Spencer, (S)
NC (S)
Total
Sadie E. Howard, NCCP, Raleigh, NC (G)
Stephanie J. Smith, Waxhaw, NC (G)
Denise K. Forbes, Durham
(A)
Christopher
S.
Medley,
Winston-Salem(S)
Judith E. Szustakowski, Raleigh (S)
Marie P. Isenhour,
Albemarle,
NCNCPA
(S)would like to acknowledge our newest
Pamela
K. (A)ssociate,
Zinser, Fayetteville,
As we do
in each edition,
(G)eneral,
and (S)tudent NC (G)
members joining
from October
9,(S)
2007 " JanuaryA.
31, 2008:
Daniel T. Macemore,
Clemmons,
NCAshley
Judith French, Jacksonville
(S)
Mines, Asheville (S)
Alex S.Taylor, Greensboro (S)
Sheila K. Aldrich,
NCCP, Thomasville,
NC (G) & Sustaining
Charlotte
Mangum,
NCCP,
Cary,
NC (G)
membership
year,
Patron
ChairA. Michele
Tuttle,
CLA,
NCCP, created
levels of E. Waddell, Raleigh (G)
Cori L. Frost, Hubert During
(S) the 2007-2008
Tonnette
D. Morgan,
Winston-Salem
(A) newKaren
Amy R. Armstrong, Siler City, NC (S)
Stephen R. McCorkle, Lenoir, NC (S)

Stephanie W. Gates, Dobson (S)
Kimberly Morris , Jacksonville (S)
Phoebe S. Wahab, Bath (S)
Kathy A. Glasson, Chapel Hill (S)
Anita Y. Mullinax, Raleigh (S)
Brian D. Weaver,Thurmond (S)
Suzanne J. Gosney, Belmont (A)
Amanda K. Northern, Midway Park (S)
Jennifer West, Raleigh (S)
Camille E. Hall, Kinston (G)
Amity M. Patrick, Holly Ridge (S)
Susan L.Youssef, Durham (G)
Elizabeth A. Harmon, Angier (S)
Debra K. Pendleton, Mount Airy (S)
Kayla M. Harrell, Jonesville (S)
Tammy L. Pyles, Granite Falls (S)

benefits and dues for our Sustaining members, which has resulted in increased interest from many North Carolina
Charlene T. Bell, NCCP, Jamestown, NC (G)
Arryn J. Morris, Arden, NC (S)
businesses who
would
like toLenoir,
partner
with NCPA. The result
is that
we are
able
to offer
to our members a broader range of
Rebecca
L. Billings,
NC (S)
Ashley
M. Norris,
NCCP,
Asheville,
NC (G)
businesses that
provide
services
usedNCby(G)paralegals, attorneys,
andNCfirms,
Melinda
W. Dabbs,
Mooresville,
Michellecorporations,
M. O'Neill, Matthews,
(S) etc., and those companies in turn
are exposed toLisa
more
theBragg,
paralegals
services
toRaleigh,
their employers.
A mutually beneficial relationship
Daboll,ofFort
NC (S) that recommend theirMelissa
G. Pate,
NC (G)
is created through
these
memberships,
and NCPA
forPica,
theHuntersville,
support of
Kimberly
M. Fakhoury,
NCCP, Rolesville,
NC (G) is most grateful
Sherylann E.
NC our
(S) Sustaining Members. Our
Katie Ferretti,
Charlotte, NC (G)
Sara T. Pulaski, NCCP, High Point, NC (G)
sustaining members
for 2008-2009
are:

NCPA is proud to recognize the following Sustaining members:
4NC Records, Black Diamond Services, Carolina Paralegal News, Case-Closed Investigations, CaseWorks, Chapel Hill Court Reporting,
Robin S. Hill, Concord, NC (G)
Debby Sawyer, ACP, Raleigh, NC (G)
Judy M. Hill, Concord, NC (A)
Tracee L. Scheve, Spencer, NC (S)
Creel Court Reporting, Diamond
Eye Legal, Envision
Discovery, Huseby, Inc., Kay McGovern & Associates, Lawyers Mutual Liability
Sadie E. Howard, NCCP, Raleigh, NC (G)
Stephanie J. Smith, Waxhaw, NC (G)
Marie P. Isenhour, Albemarle, NC (S)
Pamela K. Zinser, Fayetteville, NC (G)
T. Macemore, Clemmons,
NC (S)
Insurance of NC, NationalDaniel
Digital
Forensics,
Inc., Ruffin Consulting, Inc. and National Academy of Distinguished Neutrals.
During the 2007-2008 membership year, Patron & Sustaining Chair Michele Tuttle, CLA, NCCP, created new levels of
benefits and dues for our Sustaining members, which has resulted in increased interest from many North Carolina
businesses who would like to partner with NCPA. The result is that we are able to offer to our members a broader range of
businesses that provide services used by paralegals, attorneys, corporations, and firms, etc., and those companies in turn
are exposed to more of the paralegals that recommend their services to their employers. A mutually beneficial relationship
is created through these memberships, and NCPA is most grateful for the support of our Sustaining Members. Our
sustaining members for 2008-2009 are:

Please remember that Sustaining Members make possible many of the benefits that NCPA provides to our individual

members. Whenever
possible, please patronize or refer others to our Sustaining Members " we appreciate their support!





NCPA would also like to recognize our Afﬁliate and Educational Program members:
Alamance County Paralegal
Paralegal Association, Guilford Paralegal Association,
Please remember Association,
that Sustaining Members make possibleCumberland
many of the benefits that NCPA provides County
to our individual
members. Whenever possible, please patronize or refer others to our Sustaining Members " we appreciate their support!
Miller-Motte College-Fayetteville, Research Triangle Paralegal Association.
 


 


 






 
 
 





Feel free to contact me at any time if you have questions about membership in NCPA.
Beverly K. Moore, NCCP
Second Vice President, Membership Chair
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Report of the
First Vice President &
Education Committee

Overwhelmed by
the size of your
case's medical
record?

Melissa Stockley Jones, ACP, NCCP

Not sure where
to start?

The 2011 Annual Meeting & Seminar is now behind us and it was
a huge success. Attendance was high and we gained a few new
members. Many thanks to Stephanie Brooks Elliott, NCCP and
Michele Tuttle, CLA, NCCP for all of their hard work to make this
event happen. We had great speakers, vendors and food. I would
also like to thank Kaye H. Summers, ACP, NCCP and Chreatha
Alston, NCCP for their help with Registration and getting our
registrants checked in and stocked up with goodies.

Short on time?
Need help
understanding
medical jargon?

AURORA LEGAL

Just as we catch our breath from Annual, the Mid-Year Seminar
Co-Chairs, Debby Sawyer,ACP, NCCP and Crystal Robinson, NCCP,
as well as CLA Review Course Chair, Melissa Rutledge, NCCP, are
getting into high gear in planning for the upcoming Mid-Year
Seminar & CLA/CP Review Course to be held September 16-17,
2011, at the Embassy Suites in Charlotte, North Carolina. We are
still working on a proposed agenda as well as a proposed budget
for this event.

NURSE CONSULTING

Jean Klingenberger, MBA/MHA, BSN, RN

aurora-LNC.com
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Welcome back to another exciting edition
of the NCPA FORUM! I’m going to look into
my crystal ball and say that this could very
well be one of the largest editions we’ve
put together in awhile, and maybe even the
largest of my time as Senior Editor. Now
that I have written that sentence I need
to do everything I can to make sure that
is a true statement. So
let me give you a little
primer as to what you’ll
Brandon L. Ruth, NCSB/CP
find in this monster
Summer issue…

One of the things I was able to see during Annual was the
recognition of this year’s student scholarship award winners.
In their honor, I have reprinted the four winning essays, along
with a picture of the authors together at Annual. There were 26
total entries for the contest this year, so I certainly don’t envy the
judges who had to narrow those down to just four!

First, there was Annual. Hope you all had the chance to go, it was
a great weekend. This year’s Annual was my first opportunity to
go as a spectator, and not as someone earning credit, so I got to
spend some time looking behind the scenes and watching little
snippets of everything going on. Let me tell you, the amount
of work that goes into putting on something like Annual is
nothing short of amazing. Between making the arrangements for
location, to setting the schedule and confirming the speakers, to
getting the sponsors set up (free cupcakes didn’t hurt!), the folks
who put all of it together deserves a hearty “THANK YOU!” for
their tireless efforts. Make sure you check out the pictures from
Annual in this issue!

Finally, I want to thank the readers who took the time to drop me
an e-mail, or who talked to me during Annual about how much
they enjoyed the first NCPA Time Machine section in the Spring
FORUM. The pictures brought back so many memories for so
many people. I hope you enjoy how the Time Machine was put
together for this issue. Another enjoyable blast from the past!

Now that Annual has passed we can start getting ready for MidYear in Charlotte. We’re just teasing the readers for now with a
“Save the Date” ad, but keep checking www.ncparalegal.org and
watch for the Fall edition of the FORUM coming out in August
- these will have all the info you need to know for this year’s
September gathering.

Editor’s Court

As always, thanks for reading, and don’t hesitate to contact us
with any feedback or ideas!
Regards,

www.case-closed.net
6
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The Advanced Paralegal Certification
program is an investment in your career that
is convenient, effective, and a good way to
enjoy some quality time.
Advanced curriculum-based instruction
leading to the Advanced Certified Paralegal
credential is available in the following areas
of specialty:
• Contracts Management/
Contracts Administration
• Discovery
• Social Security Disability
• Trial Practice
• Alternative Dispute Resolution
• Business Organizations:
Incorporated Entities
• Trademarks
Visit www.nala.org and click on “Advanced
Certification” for details.
1516 South Boston, Suite 200 • Tulsa, OK 74119 • 918.587.6828 • www.nala.org
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2011 MEREDITH R. POLLETTE, ACP
SCHOLARSHIP AWARD
THINKING ABOUT TAKING THE CLA OR ACP EXAM…….
WORRIED ABOUT THE EXAM FEE? THIS IS FOR YOU……

TWO AWARD SCHOLARSHIPS ARE NOW AVAILABLE!
One for CLA exam fee AND one for the ACP exam fee!!
CLA EXAM FEE AWARD
Submit an essay on one of the following topics:
“Discuss the Advantages and Disadvantages of Certification
And Licensure for the Legal Assistant Profession”
or
“What the CLA Designation and the
CLA Program Mean to Me”
ACP EXAM FEE AWARD
Submit an essay on
“I am pursuing the ACP designation because...”
All essays must be a 1,000 to 1,500 words in length, typewritten and
postmarked on or before August 15, 2011
Participants do not need to be NALA members, but must be NCPA members in good standing and meet the
eligibility criteria for sitting for the CLA/CP or APC exam. Finalists will be notified by September 15, 2011.
Scholarship fees will be paid directly to NALA and the finalists will have one year from the date of the award
to sit for the exams. The fees will be refunded to NCPA if the finailists do not sit for the exam within the oneyear time requirement.

Send your typewritten essays by August 15, 2011 to:
North Carolina Paralegal Association, Inc.
c/o Chairman of the Board
P.O. Box 36264 Charlotte, NC 28236-6264
For additional information, please email:
NALA Liaision Kaye H. Summers, ACP, NCCP; kaye@pulleywatson.com
8
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NCPA Student Scholarship Winners
continued to work in increasingly responsible and demanding
positions, moved into the healthcare field, married and raised a
family. Through all of this, the desire for higher education remained
in my heart. I attended college classes at night from time to time, but
never completed a degree.

Each year, NCPA offers a Student Scholarship to any paralegal student
enrolled in an accredited North Carolina paralegal educational
program. The scholarship is determined by an essay competition,
with the essay topic of ñ I have chosen to be a paralegalƒ î
All winners receive a complementary student registration to the
Annual Meeting and Seminar, a complementary one-year student
membership to NCPA, and a scholarship check to be paid to his
or her school. First place winners receive $400.00; Second place
winners receive $300.00; Third place winners receive $200.00; and
Fourth place winners receive $100.00.

I am an analytical thinker in that I think through scenarios and
consider possible outcomes. Through this type of mental exercise,
in whatever circumstance I find myself, I can and will find a solution,
a way forward, and even excitement or contentment in the process.
This approach to life has never failed me. It allows me to assess
options and choose pathways that have produced great adventures
and challenges that have refined me as a person and have brought
tremendous joy and fulfillment to my life.

I would like to thank our new Student/School Relations Chair,
Charlotte Ward, CLA, NCCP, for providing me with the winning essays
for this edition of the FORUM. I’m sure it was a difficult decision for
the judges. Below are the names of the Scholarship Recipients, along
with their winning essays:

In light of the economic recession and so many people out of work,
though highly unlikely, or so I thought, I pondered what I would do
if I ever found myself unemployed. The most attractive and exciting
scenario that played through my mind was the opportunity for a new
career. I could better myself, even in the face of an unprecedented
economic downturn, by earning a college degree. The unlikely and
devastating event of becoming unemployed did in fact occur in
June, 2010. The first thing I did was take a low-budget and much
needed trip to the beach. The sun, sand and time to relax and
reflect helped me to clear my head as well as my heart. Upon my
return home, and with the love and support of my husband and
family, I was able to appraise my circumstances, and prepare logical
solutions. I reviewed the Meyers-Briggs personality-type assessment
that had been administered a few years ago to refresh myself on my
personality traits, strengths and weaknesses, and evaluate career
choices. I applied for appropriate job opportunities and explored
the possibility of returning to school to earn a degree. None of the
jobs panned out, but the option of earning a college degree certainly
has. I have chosen to be a paralegal and recently completed my first
semester with straight AÍ s and a 4.0 GPA!

Tania Rodriguez, Betty Harmon, Kathy Glasson and Tammy Pyles
pose at Annual with outgoing President Patti Clapper
Tammy Pyles
1st Place Winner
Caldwell Community College and Technical Institute

Earning my paralegal degree is more than the fulfillment of a lifelong dream. The knowledge and skills that I am acquiring in school
will prepare me for work in a law or corporate office, or perhaps a
government, state, or county agency or court system. Serving as a
paralegal in these types of organizations provides an avenue to serve
people in the community. I will have the chance to help those who
may be underprivileged or require support in the arena of law, social
services or the political process. By earning my paralegal degree, I
can do the kind of challenging work that I enjoy while making a
difference in the lives of others. That will be worth every ounce of
effort and focus that I apply to my studies now.

The third of six children from a hard working blue-collar family,
responsibility and a strong work ethic were not only the expectation,
these ideals were ingrained in me. I have worked for nearly my entire
life. In addition to routine chores, we children had a paper route, and
when you turned 11 or 12 years old it became yours, until the next
in line was old enough to take over the route. After that, babysitting
for family, friends, and neighbors provided a steady income for me.
My parents divorced when I was fifteen years old. My mother worked
as a waitress or a cook, so we children used the money we earned
to provide for ourselves and paid room and board to my mother to
help maintain our home. At sixteen, a real, part-time, paying job was
required. Through high school, I worked as a waitress, a fast food
restaurant counter person, and a clothing store clerk.

Tania Rodriguez
2nd Place Winner
Central Carolina Community College

After high school, my original plan was to attend a school of allied
health careers and be trained as a dental assistant. However, my
father did not approve of my career choice and so refused to pay the
tuition as he had promised. He directed me to either military service
or full time work. I applied for both. Fortunately, I received a job
offer from a bank on the same day that my recruiter called to finalize
the paperwork necessary for me to join the United States Navy! I

Have you ever woken up feeling like you could not breathe? Have
you ever felt like each day was just like the one before and you could
go through the day with your eyes closed? As a teenage mother I
struggled to put myself through college with big goals of overcoming
the statistics of teenage pregnancy. 1 decided to enroll in college
9
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Betty Harmon
3rd Place Winner
Johnston County Community College

for business management, a degree that I had no interest in but
presumed it would bring me success. Then I started looking around
me and realized that there were people surrounding me with degrees
in Business Management that could not find jobs, were not being
compensated adequately for a college graduate and most importantly
did not enjoy what they were doing. I was drowning in student debts
while actively seeking employment that would compensate me for
all my hard work. I felt like I was making no impact, wondering to
myself what I wanted to be when I î GREWî up; dreading life because
I had no direction. Still to this day I work for a company in a position
for minimal pay that does not require a college degree due to the fact
that I have not been able to acquire a better position. So again, I ask
you have you ever had a day where you felt like this. I had this day for
a year straight and finally made a choice. I chose to take a risk. I chose
to attempt a fresh start. I chose to become a paralegal.

Twenty-five years ago, if someone asked me if I wanted to be a
paralegal my answer would have been ñ whatÍ s that?î I would most
likely have followed up with an eye roll and a ñ that sounds so boring.î
Thank goodness life usually does not take a person down a straight
road, but a winding one full of dead-ends, scenic overviews, idyllic
side roads and alternative detours throughout oneÍ s life. And in this
case, my opinion of the legal field has changed and evolved as I have
gained more life experience.
After eighteen years in telecommunications, mostly managing
nameless, faceless, large international customer accounts, and
internal network migrations, I was laid-off by another faceless entity
– a new manager I had never met in person. I then realized that I
wanted a career that was more personal; one where I could see the
outcome and be proud of my part in it. So I embarked on my second
career in real estate. While I have greatly enjoyed being a Realtor© it
has not been a field where I have realized my financial expectations.
During this time period, a chronic disease of which had been in
remission for over twenty years decided to break-out and disrupt my
life. I found myself hospitalized and physically struggling to work for
almost a year after. It was during this time that I started to rehash my
previous work experience and my career choices. So I decided to go
back to school, and be a paralegal.

I began by enrolling in one course in this field, to get into the routine
of a school environment and also to determine if this was really what
I wanted. The first course did not convince me either way, but I
decided to go full time and give it a shot. What did I have to loose?
I was actually in for a shock, for the first time ever I enjoy going to
school. I am genuinely interested in learning, studying, and doing
the very best I can. I have the attitude that good is not enough, only
exceptional will do. Grades of C’s are no longer sufficient, I now
hold myself to a higher regard. I had my light bulb moment, and
there is no room for transgression. I am excited about my future and
have never felt like this before. I am no longer lost; I know exactly
where I have been and where I am going.

A paralegal is actually an obvious choice when analyzing what I had
done in my adult work experience. From telecommunications to real
estate; what I did was basically account management. The accounts
may have been different in size and scope, but what I had done
with my two careers was to go from the large and impersonal to
the smaller, more individualized accounts. Each project or client was
its own account, and my work constituted only one portion of that
account. So much was not in my realm of responsibility. Even in real
estate I had only one small part to play; it was an instrumental part,
but honestly the process would work without a real estate agent. So
I did what I could: work the account, do my part, and put it away.
Move onto the next one.

I have learned that a major part of being a paralegal is being
personable and helpful. I suppose that is one of the majors reasons
that I chose this field. I love to help others and I feel like I will be
making a difference in someone’s life. I am a very organized and
detail orientated person. I love to schedule everything. When I
began the Introduction to Paralegal course, my instructor discussed
the characteristics a paralegal should possess; again I knew that I
was making an accurate career choice. I remember sitting in class
and saying to myself “WOW THAT’S ALL YOU”. On the first day of
school we read a few articles in that class, there was one that referred
to paralegals as a LawyerÍ s nurse; I will never forget that analogy.
Growing up I never wanted to be a doctor or a nurse, I never really
knew what I wanted to do. All I knew was I wanted to be successful,
wanted to help others, and wanted not to struggle from paycheck to
paycheck.

But what I also realized during this period was that I was no longer
a young, innocent and na¥ ve person who wanted to save the world,
and looked only at ideals, not consequences. I now have realized
that no one person can ñ saveî the world, but I can make my tiny
corner a better place. By working in the legal field, I can directly
impact peopleÍ s lives, whether it is assisting a grieving family through
a personal or criminal crisis, interviewing a person for a last will,
or gleaming information to help a parent get the support he/she is
entitled to. The difference with these ñ accountsî is that I will be a
part of it from the start to the finish. I can make a difference for
that one person, and perhaps that difference will be enough for that
person to go out and make a difference to another. That is what is
important: keeping that chain going. Holding a hand, smiling, and
making a difficult situation run as smoothly as possible does make a
difference. And making a difference in one life really can make the
world a better place.

Conclusively, I can see the light at the end of the tunnel. I wake up
each morning ñ HUNGRYî , not for food but for success. I am thrilled
knowing that each day I am just a little closer to reaching my goal.
I now have hope for my future and I am setting an example for my
daughter. She will grow up knowing that obstacles in her path are
just that. She will know that with hard work, perseverance, and
determination her goals are obtainable. She will always remember
the struggles that I endured and will use these same struggles to
guide her own future. I know that it is just a matter of time until I
am able to obtain employment performing a task that I enjoy. I have
made a choice to be a paralegal, to be ethical, to help others, and to
achieve my goal and obtain a career. Life is nothing without purpose,
my father always says “to find wealth you must first obtain a career
you love and the wealth will come.” I finally, truly understand what
that means. I chose to save my life; I chose to be a paralegal.
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Kathy Glasson
4th Place Winner
Durham Technical Community College

concept for me. After a couple of years, I took an introduction to
computers course and was pleasantly surprised to discover much I
already knew from my on-the-job training.

I have chosen to be a paralegal because I recognize it is the next
logical step in my development as a member of the legal team. I have
been working for a law firm for several years, and looking back I can
see how my knowledge and skills have developed. I am ready to take
my achievements to the next level.

After a time, I was promoted to the position of administrative
assistant. This advancement was possible because I had mastered the
daily administrative functions necessary to the smooth functioning of
the office. At the same time, I had reached a level of competence
which made me aware of just how much more I had to learn.

After a number of years spent out of the work force raising a family,
I began my career at the law firm as a Receptionist. I was lucky to
be put under the tutelage of an experienced paralegal. I believe that
was the first time I had heard the term paralegal, or even realized
it was a profession. I soon learned how to conduct myself in the
professional manner necessary while at the same time gaining first
hand experience of how a law firm operates. I was also introduced
to the current use of computers, which was one thing that had
changed tremendously in the time I was out of the active work force.
I learned to use many computer applications, including Timeslips,
QuickBooks, WordPerfect, and Excel. Outlook was a completely new

I recognize the importance of continuing my formal education to
expand and hone my skills and to increase my value to the law firm.
I have already learned so much in just one semester of paralegal
instruction. I had accumulated many pieces of the “puzzle” working
at the law firm, but I now am learning through my studies how these
pieces fit together to make a whole.
My goal is to enhance my value to the team, as well as to increase
my knowledge of how a paralegalÍ s skills can be incorporated into
the daily functions of the law office. I am excited to be started on my
next phase of professional and self-improvement!

Amendments to NCPA Bylaws
The following amendments to the NCPA’s Bylaws were approved by unanimous vote during a joint meeting of the
Board of Directors and Executive Board at its March 25,
2011 meeting (the addition is underlined). In accordance
with NCPA Bylaws Article XVIII, the amendments provided
below are not in conflict with NALA Bylaws.

ARTICLE IV – MEMBERSHIP
3. APPLICATION. Application for membership shall be submitted to the Membership Committee on forms approved
by the NALA Affiliated Association Director and NCPA’s
Membership Committee.The forms should clearly state that
NCPA is an affiliated association of NALA and that all members of NCPA are bound by the NALA Code of Ethics and
Professional Responsibility in addition to any code adopted
by NCPA. An application for any class of membership shall
be rejected by the Membership Committee if (a) the applicant has not met any one or more of the qualifications
as set out in the preceding Sections or (b) the applicant
has been convicted of a felony or (c) the applicant has
previously had his/her Membership with NCPA
cancelled under Article IV(5). [amended 3/15/2002
and 3/25/2011]

ARTICLE VII- OFFICERS
4. ELECTION OF OFFICERS.
(a) Nominations.The Nominations and Elections Chair shall
present a slate of officers to the Secretary no less than seventy five (75) days prior to the election. The Secretary shall
present the slate of officers as part of the instructions to
proxy and with the designation of proxy to the membership no less than sixty (60) days prior to the election. No
name shall appear on the slate without the consent of the
candidate. Nominations from the floor will not be accepted. Officers must be active General Members of this NCPA
for one year prior to declaring or being nominated for any
elected office and must be actively employed as a paralegal.
[amended 3/25/2011]

ARTICLE XI – COMMITTEES AND THEIR DUTIES
(iv) CLA/NCCP Review Course Subcommittee. This subcommittee shall coordinate with the NALA Liaison in the
planning and presentation of a review course, (the “CLA/
NCCP Review Course”) designed to aid individuals preparing to take the Certified Legal Assistant Examination and/
or the North Carolina Certified Paralegal Examination. [amended 4/10/1992, 4/19/1996, 3/21/1997 and
3/25/2011].

ARTICLE VII – OFFICERS
4. ELECTION OF OFFICERS.
(c) In the event the Annual Meeting is held and an officer’s position has not been filled, that position may
be appointed by the Board with a General member
of NCPA, regardless of whether the appointee meets
the eligibility requirements to be nominated for that
office as set forth in this Article. [amended 3/25/2011]

Respectfully submitted,
Shelby G.Tyson, NCCP
Parliamentarian 2011-2012
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Dear Paralegal,
I am happy to inform you that Carolina Paralegal News (CPN), a special publication of North
Carolina Lawyers Weekly, will now be published
monthly. As many of you know, this product
started out as a quarterly publication, and then
went to bimonthly and now monthly due to increased demands and content popularity.

to see CPN inserted in their mailed copies. Also,
a PDF version of CPN will be available online at
www.nclawyersweekly.com.
Please call our office toll-free at 877-577-6221
to order copies of CPN, which will be available
the last Monday of each month.

Again, thank you very much for your support in
growing this prodI personally wanted to thank you for your contin- uct and I hope you
Distribution dates:
have a successful
ued support of CPN, which has allowed us to
Jan. 25
July 26
new year!
provide the large paralegal community in two
states with important news, information, profiles
Feb. 22
Aug. 30
Kind regards,
and industry trends.
Mar. 29
Sept. 27
Apr. 26
Oct. 25
As of January 2010, CPN will be available to
May 31
Nov. 29
you each month for $5.00 per issue. Subscribers Tonya Mathis
to North Carolina Lawyers Weekly will continue Publisher
June 28
Dec. 27
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those in attendance with 6 hours of CPE credit. The seminar
was held at the Deep River Event Center in Greensboro, NC.
GPA also held nominations for new officers at its May 10,
2011 meeting at Logan’s Roadhouse in Greensboro.
The Alamance County Paralegal Association (ACPA) holds its
meetings on the third Tuesday of the month at Carver’s in
Graham.
Karen F. England, NCCP
District IV Director

DISTRICT II REPORT
District II had a meet and greet recently, and are in the
planning stages for another. Stay tuned to the June edition
of the AMICUS for more details! Also, NCPA members from
District II will be participating in the Susan G. Komen Race
for the Cure this June. We ask all NCPA members either
take a moment to donate to this amazing cause, or if you’re
really feeling adventurous, sign up and walk with us! Log
in to www.komennctriangle.org and look for the North
Carolina Paralegal Association.

DISTRICT VII REPORT

Crystal L. Robinson, NCSB/CP
District II Director
District VII represents at Annual!
District VII had an ice cream social for the paralegal students
at Southwestern Community College (SCC) in Sylva, NC on
April 21, 2011 to explain to the students more about the
benefits of joining and participating in NCPA. I would like
to thank all the students who were able to come out and
join us! Also a special thank you to SCC’s Paralegal Educator,
Kelly Burch, for her assistance in planning the event.

DISTRICT III REPORT
The Cumberland County Paralegal Association (CCPA)
conducted its 20th Annual Educational Seminar on
April 2, 2011 at the Holiday Inn Bordeaux in Fayetteville.
Congratulations to CCPA’s 2011-2012 officers: President Deborah Brodosky,Vice President - Michelle McCorquodale,
Secretary - Wanda Evans, Treasurer - Angela Graack. The
2011-2012 officers were installed on May 13, 2011. CCPA
held a bake sale in the Cumberland County Courthouse on
April 18, 2011. All proceeds from the sale were donated
to the American Red Cross - Highlands Chapter to assist
tornado victims. CCPA generally holds its monthly meetings
on the 2nd Thursday of the month. For further information,
please visit www.ccpara.com.

I am in the process of planning a “Meet and Greet” for District
VII. I will be sending an email with more details in the near
future. It is a great opportunity to get acquainted with fellow
members and provide input on how NCPA can help support
you in your professional career!
Stephanie Ivans, NCCP
District VII Director

Sylvia L. Erickson, NCCP
District III Director

DISTRICT IV REPORT
The Guilford Paralegal Association (GPA) held it’s 5th
Annual Spring Seminar on May 14, 2011, which provided

District VII ice-cream social at Southwestern Community College
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DISTRICT V REPORT

The Metrolina Paralegal Association (“MPA”) installed its officers
for 2011-2012 on May 12, 2011 at its monthly luncheon meeting.
The officers for the 2011-2012 year are: President, Candace Russell,
ACP, NCCP; First Vice President, Michelle Kass, CLA; Second Vice
President, Penny Higdon, NCCP; Third Vice President, Tiffany
Butcher, NCCP; Fourth Vice President-Jennfier Sawtell-Day, CP;
Treasurer, Roxanne Crouch, CP; Parliamentarian-Victoria Swaringen,
NCCP; and NALA Liaison, Susan Randolph, CLA, NCCP.

The MPA is local affiliate of the National Association of Legal
Assistants and serves as a source of networking and educational
Post Office Box 36
Charlotte, North Carolina 28236-6
programs for paralegals in Charlotte and the surrounding
area. For
www.charlotteareaparalegals.
Post Office
36260 on MPA, go to www.charlotteareaparalegals.com
more Box
information

MPA members display their support of the newlyCharlotte,
built
North Carolina 28236-6260
Charlotte Ronald McDonald House. MPA members contributed
www.charlotteareaparalegals.com
change to the Pennies for Playtime effort to provide playroom
supplies for the Ronald McDonald House.

President, Candace Russell, ACP, NCCP; First Vice President,
Michelle Kass, CLA; Third Vice President, Tiffany Butcher, NCCP;
(From l-r, President,
Candace
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First Vice President,
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Sawtell-Day,
CP; Treasurer,
Third Vice President, Tiffany Butcher, NCCP; Fourth Vice President-Jennifer Sawtell-Day, CP;
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Parliamentarian-Victoria
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NCCP;
Treasurer, Roxanne Crouch, CP; Parliamentarian-Victoria Swaringen, NCCP; and NALA
and NALA
Liaison,
Randolph,
CLA, NCCP)
Liaison,
SusanSusan
Randolph,
CLA, NCCP)
**Not
pictured
Second Vice
Vice President-Penny
President-Penny Higdon,
NCCP**
Roxanne Crouch, ACP and her nominator Susan Randolph, CLA, NCCP
**Not
pictured
is isSecond
Higdon,
NCCP**

The Metrolina Paralegal Association (“MPA”) is pleased to announce METROLINA PARALEGAL ASSOCIATION INSTALLS OFFICERS FOR 2011-2012 YEAR
thatCrouch,
Roxanne
Crouch,
ACPherhas
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2011 Paralegal
(Roxanne
ACP
(left) and
nominator
Susan its
Randolph,
CLA, NCCP)
of the Year. The MPA Paralegal of the Year Award is given to a Charlotte, NC-May 17, 2011
paralegal who exhibits a commitment to professionalism and to the The Metrolina Paralegal Association (“MPA”) installed its officers for 2011-2012 on May 12,
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PARALEGAL
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President, Penny Higdon, NCCP; Third Vice President, Tiffany Butcher, NCCP; Fourth Vice
President-Jennfier Sawtell-Day, CP; Treasurer, Roxanne Crouch, CP; Parliamentarian-Victoria
Manager Swaringen, NCCP; and NALA Liaison, Susan Randolph, CLA, NCCP.

Ms. Crouch is the Assistant Vice President, Sales Support
(formerlyAssociation
Contracts (“MPA”)
Administrator
II) at
BB&T Governmental
July 1, 2011
e Metrolina Paralegal
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that RoxanneThe
Crouch,
MPA is local affiliate of the National Association of Legal Assistants and serves as a source
Deadline
to register for September 2011 NCCP Exam
Finance.
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P has been named its 2011 Paralegal of the Year. The MPA Paralegal
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need
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a
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“doing
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first time.”
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in right
good the
standing
of the MPA. July 27-30, 2011
CONTACT: NALA
Satyra
Riggins,
CLA, MPA
Annual
Conference
in Publicity
Dallas, TXCommittee Chair
She is a mentor to the contract administrators in her office.
(704) 377-8123
Crouch is the
Assistant Vice
Sales to
Support
Manager
(formerly
Contracts
Furthermore,
Ms. President,
Crouch sought
challenge
herself
by studying
sriggins@rbh.com
ministrator II)foratand
BB&T
Governmental
Ms.inCrouch
is described
as the “go to” August 1, 2011
attaining
advanced Finance.
certification
Contracts
Administration
son when complicated loan issues need special attention. She has a strong work ethic and is
Deadline to register for September 2011 NALA CLA Exam
and Management through the National Association of Legal
icated to “doing the job right the first time.” She is a mentor to the contract administrators in
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In
addition
to
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BB&T,
Ms.
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office. Furthermore, Ms. Crouch sought to challenge herself by studying for and attainingAugust 15, 2011
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in MPA
includingthrough
Patron Chair
anced certification
in Contracts
Management
the National Deadline to submit essays for the Meredith R. Pollette Scholarships
and
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ociation of Legal Assistants. In addition to her invaluable work at BB&T, Ms. Crouch has

ved in several leadership roles in MPA including Patron Chair and most recently, as
asurer.
Ms. Crouch receives a commemorative plaque, a cash gift, and a

complimentary year of general membership in the MPA.

September 15-17, 2011
NCPA’s Mid-Year Seminar and Review Course in Charlotte, NC
September 24, 2011
NCCP Exam

The MPA is local affiliate of the National Association of Legal
Assistants and serves as a source of networking and educational
programs for paralegals in Charlotte and the surrounding area. For
more information on MPA, go to www.charlotteareaparalegals.com.

December 1, 2011
Deadline to register for January 2012 NALA CLA Exam
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DOUBLE IS

BETTER
By Vicki Voisin, ACP

A question was posed to me recently while I was doing one
on one coaching with a paralegal who wanted tips to get her
career off dead center and moving forward. She asked me:
“Vicki, do you think I should get state specific certification
or take a certification exam offered by a national paralegal
professional association?”My answer?“Both!”Double is always
better. Here are five reasons why you should double up on
your certifications. Credible. Certification typically consists of
the “3 E’s”: Education, Experience and Exam.You are not able
to take a certification examination unless you meet certain
criteria. It is a career-long commitment that demonstrates to
your peers and your employers that you have mastered core
principles and that you are dedicated to staying current in
your profession. Certification gives you expert status which
translates to credibility. Having that on a state level is definitely
a plus.You double your credibility when you take that expert
status to the national level, showing advanced analytical
abilities and writing skills, as well as a broad understanding
of laws and procedures nationwide. Marketable. Whether
you’re job hunting or job hopping, you are more valuable if
you have doubled up on your certifications. Think of it this
way: (a) almost everyone acquires a certificate or degree in
paralegal studies prior to entering the profession; if everyone
has a paralegal certificate, they have identical qualifications
and are on a level playing field; (b) state specific certification
hikes you up a notch and gives you a leg up on someone
with only their basic education; (c) doubling up with your
national certification puts you on top of the heap. Portable.
Your state specific certification will serve you well so long

as you never move to another state. For instance, if you
move from North Carolina or Ohio to Texas, you will be
competing with paralegals who may already have that state’s
certification. Since you will need all the ammunition you
can muster to land a job in a place where virtually no one
knows you, your very portable national certification will give
you the credibility you need for employment in your new
location. Profitable. Salary surveys illustrate the value of your
certification. If you’re a paralegal with one credential, you
will certainly earn a higher salary than a paralegal with none.
However, if you’re a paralegal with double certifications, you
are in a position to demand an even higher salary. In this
case, certification makes both sense and cents. Recognizable.
Certification is a standard by which employers can judge
the competency of a potential employee and the value of
a current employee. You can be very proud of the letters
displayed after your name. They demonstrate your advanced
abilities, your depth of experience, and your knowledge.
Double the letters translates to double the recognition of
your advanced skills and knowledge.A handful of states have
state specific certification. There are different qualifications
for taking each. Some require you to have up with national
certification to qualify, others do not. Wherever you live,
national certification is available and accessible.
How do you “double up” if you have no state certification
available? Move on to advanced certification (NALA has 17
ACP areas) or work on some other industry certifications. For
instance, if you work in insurance defense, a CRM (Certified
Risk Manager) might be helpful. Do you work with employee
16
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benefits? You might look into a PHR (Professional in Human
Resources).There are also certifications in the computer and
medical fields that could be beneficial. You will want to be
sure that the certification you seek has value in your specialty
area and enhances the scope of your work. The only other
precaution is to be sure the certification is professionally
managed and administered. Do you want to move your
career in the right direction? A single certification will do
that. Double certification will make you more credible,
marketable and noticeable. You will find it is both portable
and profitable. Double certification will move you miles
ahead. Double is definitely better!

©2011 Vicki Voisin, Inc. Vicki Voisin, “The Paralegal
Mentor”, delivers simple strategies for paralegals and
other professionals to create success and satisfaction by
achieving goals and determining the direction they will
take their careers.Vicki spotlights resources, organizational
tips, ethics issues, and other areas of continuing education
to help paralegals and others reach their full potential. She
publishes a weekly ezine titled Paralegal Strategies and cohosts The Paralegal Voice, a monthly podcast produced by
Legal Talk Network.
More information is available at http://www.
paralegalmentor.com where new subscribers to Paralegal
Strategies receive the Paralegal Mentor’s 151 Tips for Your
Career Success.
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Mark your calendar now for the
North Carolina Paralegal Association, Inc.’s

27th Annual Mid-Year Seminar
September 17, 2011
and
4th Annual CLA/NCCP Review Course
EMBASSY SUITES HOTEL

Charlotte
4800 South Tryon Street • Charlotte, NC, 28217
1-704-527-8400 or 1-800-EMBASSY
http://embassysuites1.hilton.com/en_US/es/hotel/CLTTYES-Embassy-Suites-Charlotte-North-Carolina/index.do

More information and the
full brochure will be available
July 1, 2011 on our website,

www.ncparalegal.org
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Calling All
Members!

“People who ask our advice almost never
take it. Yet we should never refuse to give it,
upon request, for it often helps us to see our
own way more clearly.” --Brendan Francis
Please consider contributing to the next edition of the
NCPA Forum. Not only do we want our association’s
publication to be informative and innovative for each and
every member, we also want it to include helpful hints
and sound advice from our main resources, our members.
We are looking for all types of articles that relate to the
paralegal community. Anything of interest to you will
most likely be of interest to other paralegals across the
state. Let your voice be heard in the NCPA Forum. Please
submit all articles in Word format to mel_clayton79@yahoo.
com. You may also e-mail your comments, suggestions and
possible article contributors to us as well.

Kay McGovern & Associates
Certified Court Reporters

314 West Millbrook Road, Suite 117
Raleigh, North Carolina 27609-4380
(919) 870-1600, (800) 255-7886
www.kaymcgovern.com
www.kaymcgovern.com
1720
years
of of
service
to the
over
years
service
to the

North Carolina legal community
scheduling@caseworksonline.com
www.caseworksonline.com

_____________________________
NCPA Bronze Sustaining Member
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NCPA would like to extend its sincere thanks to the following companies,
without whose support our Mid-Year Seminar would not have been possible:

Thank You For Your Support Of NCPA
COMPANY/NAME
4NCRECORDS.COM
Contact: Lee Lloyd
P.O. Box 1589
Fuquay Varina, NC 27526
(800) 792-4339; Fax (800) 792-2945
lee@4ncrecords.com
CaseWorks
Contact: Frank McNcNally or Rebekah Harman
1550 Westbrook Plaza Drive
Winston-Salem, NC 27103
(336) 768-7554; Fax: (336) 768-7651
frank@caseworksonline.com
rebekah@caseworksonline.com
National Digital Forensics
Contact: Giovanni Masucci
127 W. Hargett Street, Suite 402
Raleigh, NC 27601
(919) 754-8644; Fax: (919) 754-8334
gmasucci@natldf.com
Huseby, Inc. Litigation Support
Contact: Debbie Lawrence
1230 West Morehead Street #408
Charlotte, NC 28208
(800) 333-2082; Fax: (800) 442-2082
debbielawrence@huseby.com

CONTRIBUTION
Gold Sustaining
Member
Welcome Reception
Sponsor
Exhibitor
Door Prize
Hospitality Bag Items

COMPANY/NAME

CONTRIBUTION

Chapel Hill Reporting, LLC
Contact: Sara A. Rooth-Burkett, RPR, CSR
20000 Fountain Governors Village
Chapel Hill, NC 27517-7384
(919) 969-1169; Fax: (919) 969-7510
www.chapelhillreporting.com

Gold Sustaining
Member
Exhibitor
Door Prize
Hospitality Bag Items

Rufﬁn Consulting, Inc.
Litigation Support Services
Contact: Bonnie T. Ruffin, NCCP
Toll-Free: (866) 209-7587
(252) 235-4313; Cell: (252) 289-2050
bonnier@ruffinconsultinginc.com
www.ruffinconsultinginc.com

Gold Sustaining
Member
Break Sponsor
Exhibitor
Door Prize
Hospitality Bag Items

Gold Sustaining
Member
Exhibitor
Door Prize
Hospitality Bag Items

CourtSearch
Contact: Katie Giacalone
1845 Sir Tyler Drive
Wilmington, NC 28405
(888) 723-4263; Fax: (910) 772-1528
kadonov@castlebranch.com

Exhibitor
Door Prize
Hospitality Bag Items

Gold Sustaining
Member
Door Prize
Hospitality Bag Items

Parasec
Contact: Terry Burns
40 E. Division St., Suite A
Dover, DE 19901
(888) 418-8864; Fax: (800) 603-5868
tburns@parasec.com
www.parasec.com

Exhibitor
Door Prize
Hospitality Bag Items

Black Diamond Services
Contact: Lori Thompson
(800) 685-4789; Fax: (954) 786-1596
Lori.thompson@blackdiamondonline.us

Exhibitor

NC Lawyers Weekly
Carolina Paralegal News
Mecklinburg Times
Contact: Sharon Lipps
(919) 829-9333, ext. 11
Fax: (919) 829-8088
sharon.lipps@nc.lawyersweekly.com

Exhibitor
Hospitality Bag Items

Gold Sustaining
Member
Exhibitor
Door Prize
Hospitality Bag Items

North Carolina Academy of
Superior Court Mediators
Contact: Darren A. Lee or Rose Anne Reyes
Tel: (919) 324-6597
Fax: (866) 257-4698
E-mail: roseanne@ncmediators.org
www.NCMediators.org

Gold Sustaining
Member
Exhibitor
Hospitality Bag Items

Diamond Eye Legal
Contact: Jennifer McKenzie
Clayton, NC
(919) 886-5001; Fax: (919) 882-1216
service@diamondeyeleglal.com
www.diamondeyelegal.com

Gold Sustaining
Member
Exhibitor
Door Prize
Hospitality Bag Items

Envision Discovery
1403 Capital Boulevard
Raleigh, NC 27603
Contact: Sarah Pons
(919) 926-3200; Fax: (919) 926-3205
spons@envisiondiscovery.com

Gold Sustaining
Member
Exhibitor
Hospitality Bag Items

The Judges’ Panel was a huge success!
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COMPANY/NAME

CONTRIBUTION

COMPANY/NAME

CONTRIBUTION

Lawyers Mutual Liability
Insurance
Contact: Sharon Sparrow
8000 Weston Parkway, Suite 340
Cary, NC 27513
(919) 447-3358; Fax: (919) 677-9641
ssparrow@lmlnc.com

Gold Sustaining
Member
Door Prize
Hospitality Bag Items

TASA (Technical Advisory
Service for Attorneys)
Contact: Pat Pinciotti
(800) 523-2319
ppinciotti@tasanet.com

Hospitality Bag Items

Heritage Makers
Contact: Melissa Sauls
375 Stanton Hill Road
Carthage, NC 28327
(919) 718-9769; Fax: 919-718-1192
mfsauls@windstream.net

Door Prize
Hospitality Bag Items
Door Prize

Kay McGovern & Associates
Contact: Kay McGovern
314 West Millbrook Road #117
Raleigh, NC 27609
(919) 870-1600; Fax: (919) 870-1603
kay.mcgovern@kaymcgovern.com

Bronze Sustaining
Member
Door Prize
Hospitality Bag Items

NALA President Karen Greer McGree
at the CLA Breakfast

Stuffed animals donated to the Highway Patrol

Another tremendous turnout for Annual
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Volunteers Wanted
Districts III, VI and IX need Directors! District Directors are responsible for the promotion of NCPA and it’s activities
throughout the District, including the recruitment of new members and the development of mini-seminars or other
educational events within the District.
•

District III includes the counties of Bladen, Columbus, Cumberland, Duplin, Harnett, Hoke, Lee, Moore, Richmond,
Robeson, Sampson and Scotland

•

District VI includes the counties of Alexander,Alleghany, Davie, Forsyth, Iredell, Rowan, Stokes, Surry,Wilkes and Yadkin

•

District IX includes the counties of Ashe,Avery, Burke, Caldwell, Catawba, Cleveland, Lincoln, McDowell, Mitchell, Polk,
Rutherford, Watauga and Yancey.

If interested, please contact Stephanie Ivans, Chairman of the Board, at wncparalegal@gmail.com.
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www.natldf.com | csi@natldf.com
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The Life Cycle of a Butterfly, Oops, I Mean a Budget
Kimberly C. Pellicone, ACP, NCCP

Did you know that the life cycle of a budget is much like
that of a butterfly? Who would ever think to make that
comparison?

budget to the general membership via the Notice of the
Annual Meeting.
The life cycle hits its final stage when the proposed budget
is put to vote at the Association’s Annual Meeting, held in
the spring of each year. Once the budget is approved by
the general
membership, it becomes final.
T h e
chrysalis becomes an adult – the
“butterfly” is born and spreads
its wings
The
life
cycle
continues
throughout the remainder of
the fiscal year, with the Treasurer
tracking revenue and expenses in a
monthly report.The Directors approve
the monthly reports and are charged
with keeping a careful eye on their
respective budget line items, ensuring
that NCPA is staying on track as directed
in the budget.

Hi, my name is Kim Pellicone, and I currently serve as the
Auditor of NCPA. Prior to my position as Auditor,
I have served two terms as
Treasurer.
Throughout the roles of Auditor
a n d
Treasurer, I have learned many
valuable lessons. One of the
lessons I consider most valuable is
having learned about the life cycle
of a budget. Recently, it dawned
on me that you can compare the life
cycle of a budget to that of a butterfly
-- wait, I know that sounds crazy but
let me explain.
The life cycle begins with the egg. The
“egg” is the initial discussion that takes
place amongst the Board of Directors and
Executive Committee. In the fall of each
year, the Directors and members of the Executive Committee
meet to discuss the upcoming budget. A comprehensive
review of the budget takes place, numbers are reviewed
from an “actual vs. budget” basis, and suggestions are made
on items requiring an increase, or decrease, for the upcoming
fiscal year.

In the fall of each year, the butterfly (the old budget) lays a
new egg and a new budget life cycle begins…

Has your

The egg develops into the next stage of the cycle, the larvae
(caterpillar). The “larvae” is the proposed budget crafted
by the Treasurer, which is based on the egg. After initial
discussions and evaluation by the Board of Directors and
Executive Committee, the Treasurer sits down and crafts a
proposed budget.

address changed?
Please be sure to let us know so we
can keep you informed of what’s
happening in our profession.

The larvae then spins itself into the pupa (chrysalis), which
is the third stage in the cycle. The “pupa” is the proposed
budget submitted to the Board of Directors for approval
at the following Board of Directors/Executive Committee
meeting, typically held in early January of each year. At that
time, the Board of Directors votes to approve the proposed
budget and instructs the Secretary to submit the proposed

Send your old and new email addresses to:

info@ncparalegal.org
OR you may update this and other personal information on
your own by logging onto the NCPA website and modifying
your proﬁle.
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NCPA Wishes the Following
Members a Very Happy Birthday!
If your birthday is not listed correctly, please edit your proﬁle on our website
(www.ncparalegal.org) to make sure we have the correct month!

June

July

August

Amy R. Armstrong
Ann Morgan Cantrell
Patrick William St George Caulfeild
Jennifer L. Chilton
Jane E. Connelly
Beth Fabish DeCaro
Whitney Todd DeCillis
Deborah M Desmond
Stephanie B. Elliott
Angela S. Elliott
Sylvia L. Erickson
Mary B Flannigan
Kathryn Flynn
Ashley Hibbard
Suzanne L. Magin
Sarah A. Maha
Amy W Mitchell
Audrey Moore
Diane N. Morgan
Kaye L. Orander
Ujeana A. Pearson
Sharon M. Queen
Wayne Quick
Crystal L. Robinson
Veronica Rockwell
Meghann Rutherford
Helen B. Stewart
Olivia Swigart
Mariann Swoyer
Donna H. Wall

Inez Aguilar
Leslee N. Black
Michelle Jean Blair
Amy D. Moore
Donna L. Cooper
Hannah I. Cox
Debra K. Cranford
Joan Brinson Dressler
Jennifer Marie Eason
Karen F. England
Kimberly Roberts Eshleman
Tory M Frink
Bethanie Holland Gauntt
Kathy A. Glasson
Anna M. Hamby
John F. Hetzel
Laura Cloninger Hughes
Patricia A. Johnson
Kathleen A. Karelitz
Bridget Kelly Loven
Denise Martin
Christopher S Medley
Martha W. Moore
Lynda G. Mottershead
Regina H. Newsome
Hester R. Petty
Linda C. Price
Tara J Schaeffer
Leslie Simmons
Catherine Stallings
Mary L.Tatum
Pamela N.Tobin
Shelby G.Tyson
Jennifer West

Bradley James Berthold
Vanessa Brewster
Kelly P Burch
Bill D. Clements
Adell M. Collier
Page L Connaghan
Jody Davis
Mildred De Leon
Eileen S. Dunlap
Gloria Edrington
Elizabeth Egler
William R Floyd
Glenda T. Foley
Darlene C. Foster
Erin B. Galloway
Angela F. Grant
Catherine L. Haynes
Selene C. Hendricks
Saundra D. Johnson
Mary N.R. Johnson
Pamela A. Jones
Wendy Kimbel
Jann G. Lund
Brenda J. Mareski
Steven A. McCloskey
Sheri V. McNeill
Tracy D. Millsaps
Alyssa J. Mozingo
Lisa M. O’Hal
Melissa A. Pretlow
Tammy L. Pyles
Jenny R. Reed
Sara E. Riopell
Lee Sears Neiswender
Cathy Sink
Jerome David Slatta
Teresa A. Stacey
Lynn F. Stevens
Daniel Patrick Walker
Joyce Ward
Charlotte A. Ward
Courtney N. Whitaker
Ann Marie Wiertel
Stephanie Woods
Lona V.York
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Paralegal
Positions
Are you looking
for a new position?
Does your firm or company
have open
paralegal positions?
NCPA is working to make the
Job Bank a valuable tool to
those looking for
new positions.
Visit us at
www.ncparalegal.org
and select
“Career Center” on the menu.

www.huseby.com
27
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i’d like to know

what i’m getting into
before i take a job.
how do I find out about

local firms?

THAT’S WHAT WE DO, EVERY DAY.® Special Counsel, the leading provider of legal staffing services
nationwide, is a resource not only for attorneys, but also for paralegals, legal secretaries, and other
legal support professionals. Our nationwide offices and network of connections within local legal
communities can help you get your foot in the door at a job that’s perfect for you—in almost any city
and at every stage of your career. Call us today.

©2010 Special Counsel, Inc. All rights reserved.
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(704) 338-9200
(800) 737-3436
http://www.specialcounsel.com
specialcounsel.com
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It seems that there is no shortage of ideas when trying to come
up with ways to present this history of NCPA through this feature.
One of the things that has been kicked around was taking one of
the quarterly issues, in this case, the “Summer” edition, and see what
was going on during this period in years past. So for our latest trip
through the NCPA Time Machine, we will take a look at some significant happenings that were covered in previous “Summer” issues of
the FORUM.
We’re going to call this trip “You Win Some,You Lose Some”. It
will feature two pieces from summers gone by, which show how
hard the members of NCPA work toward growing and improving
our chosen profession. Sometimes those folks were successful, and
sometimes they were not. What you can take away from these little
bits of history is that no matter the outcome, NCPA never shies
away from taking on any battle that it believes will ultimately better
things for all of us. Another reason for all of us to do what we can to
help make NCPA a stronger organization.
First, in the Summer FORUM from 1994, District V Director
Terri Irvin, CLA, breaks the news that the Bar Association has elected
not to give associate membership privileges to paralegals.
Second, in the Summer FORUM from 2004, Sharon L. Wall, CLAS,
of the NCPA Regulation Task Force, delivers the news paralegals had
long been waiting to hear: that we were on our way to Certification.

Many of our members may not understand the monumental task that was undertaken in the attempt to bring Certification to North Carolina.
Sharon’s article from 2004 was very detailed, and I believe very informative. Our student members, who are working hard toward their degree
and their Certification, may find it quite interesting to see how things used to be, and how hard NCPA worked to make Certification a reality. For
that reason, I will work to post Sharon’s article in it’s entirety on the NCPA website, so that we can all get a feel for how history unfolded.
See you next Time.
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2010 – 2011 NCPA Officers, Directors & Committee Chairs
2011 - 2012 NCPAAs
Officers,
Directors
& Committee Chairs
of April
15, 2011
As of April 15, 2011

Officers
Stephanie B. Elliott, NCCP
(W) (704) 865-4400
Melissa Stockley-Jones, ACP, NCCP
(W) (919) 838-2015
Beverly K. Moore, NCCP
(W) (704) 321-4745 x201
Diane Tally, NCCP
(W) (336) 819-6002
Ann C. Rogers
(W) (980) 387-5837
Shelby G. Tyson, NCCP
(W) (919) 681-4914
Kaye H. Summers, ACP, NCCP
(W) (919) 682-9691
Directors
I (Interim)
Diane N. Morgan, ACP, NCCP
(W) (910) 798-7168
II
Crystal L. Robinson, NCSB/CP
(W) (919) 929-0386
III (Interim)
Sylvia L. Erickson, NCCP
(W) (910) 484-0179
IV
Karen F. England, NCCP
(W) (336) 819-6015
V (Interim)
Roxanne Crouch, CP
(W) (704) 954-1703
VI (Interim)
Patricia F. Clapper, ACP, NCCP
(W) (919) 929-0386
VII
Stephanie Ivans, NCCP
(C) (828) 507-0583
VIII (Interim)
Regina H. Newsome, CLA, NCCP
(W) (919) 715-2161
IX (Interim)
Patricia F. Clapper, ACP, NCCP
(W) (919) 929-0386
Affiliated Associations Director Teresa A. Stacey, NCCP
(W) (336) 227-8851
Bar Liaison
Shelby G. Tyson, NCCP
(W) (919) 681-4914
Paralegal Educator
Susan H. McIntyre, Esq.
(W) (252) 222-6230
Attorney Advisors
Teresa M. Brenner, Esq.
(W) (980) 386-4238
Wiley P. Wooten, Esq.
(W) (336) 227-8851
Chairman of the Board
Stephanie Ivans, NCCP
(C) (828) 507-0583
Board Secretary
Diane Tally, NCCP
(W) (336) 819-6002
At Large Director
Patricia F. Clapper, ACP, NCCP
(W) (919) 929-0386
Immediate Past Pres.
Patricia F. Clapper, ACP, NCCP
(W) (919) 929-0386
Committee Chairs
Audit
Kimberly C. Pellicone ACP, NCCP
(W) (980) 387-4458
Assoc. Network Committee
Teresa A. Stacey, NCCP
(W) (336) 227-8851
Annual Seminar (Co-Chair)
Debby Sawyer, CP
(W) (919) 719-6045
Annual Seminar (Co-Chair)
Crystal L. Robinson, NCCP
(W) (919) 929-0386
Annual Seminar (Co-Chair)
Michele A. Tuttle, CLA, NCCP
(W) (336) 716-7335
Mid-Year Seminar (Co-Chair)
Debby Sawyer, CP
(W) (919) 719-6045
Mid-Year Seminar (Co-Chair)
Crystal L. Robinson, NCCP
(W) (919) 929-0386
Mid-Year Seminar (Co-Chair)
Michele A. Tuttle, CLA, NCCP
(W) (336) 716-7335
Review Course
Melissa A. Rutledge NCCP
(W) (919) 509-3551
Registration
Chreatha A. Alston
(W) (919) 807-7225
Convention Coordinator
Vicki S. Helm, NCCP
(C) (919) 623-6811
Ethics
Cindy Frye, ACP, NCCP
(W) (704) 384-9449
Historian
Karen F. England, NCCP
(W) (336) 819-6015
Job Bank
Stephanie Woods, NCSB/CP
(C) (919) 559-8862
Long Range Planning
Jenny Reed, NCCP
(W) (704)487-9325
Mentoring
Kaye H. Summers, ACP, NCCP
(W) (919) 682-9691
Nominations/Elections
Kimberly C. Pellicone ACP, NCCP
(W) (980) 387-4458
NC Land Records Task Force
Dennis Embo, NCCP
(W) (919) 831-6560
NCSB Paralegal Cert. Liaison
Yolanda N. Smith, ACP, NCCP
(W) (919) 515-2002
Patron/Sustaining Member
Michele A. Tuttle, CLA, NCCP
(W) (336) 716-7335
Pro Bono
Alyssa J. Mozingo
(H) (919) 720-3061
Public Relations / Senior Editor Brandon L. Ruth, NCSB/CP
(C) (252) 525-1777

Articles / Ass’n News Editor Melissa Clayton Jones, NCCP
(W) (828) 631-2500

Advertising Editor
Martha L. Blackman-Hughes, ACP, NCCP (W) (919) 250-2239
Student/School Relations
Charlotte Ward, CLA, NCCP
(W): (919) 489-9001
Survey
Judy F. Reins CLA, NCCP
(H) (336) 774-0866
Technology
Brenda J. Mareski, CP
(C) (704) 968-0913
NCPA Coordinator
Brenda J. Mareski, CP
(C) (704) 968-0913
President
1st VP (Education)
2nd VP (Membership)
Secretary
Treasurer
Parliamentarian
NALA Liaison
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selliott@gastonlegal.com
mjones@smithlaw.com
bev@tissuelaw.com
dtally@wehwlaw.com
arogers007@carolina.rr.com
shelby.tyson@duke.edu
kaye@pulleywatson.com
dmorgan@nhcgov.com
crystal@levineandstewart.com
sylvia_erickson@fd.org
kengland@wehwlaw.com
rcrouch@bbandt.com
lglduck@aol.com
wncparalegal@gmail.com
rhncla@gmail.com
lglduck@aol.com
tas@vernonlaw.com
shelby.tyson@duke.edu
shm@carteret.cc.nc.us
teresa.brenner@bankofamerica.com
wpw@vernonlaw.com
wncparalegal@gmail.com
dtally@wehwlaw.com
lglduck@aol.com
lglduck@aol.com
kpellicone@carolina.rr.com
tas@vernonlaw.com
Debby_Sawyer@nced.uscourts.gov
crystal@levineandstewart.com
mtuttle@wfubmc.edu
Debby_Sawyer@nced.uscourts.gov
crystal@levineandstewart.com
mtuttle@wfubmc.edu
marutledge@gmail.com
chreatha@embarqmail.com
vshelm@yahoo.com
ctfrye@novanthealth.org
kengland@wehwlaw.com
stephbwoods@aim.com
jennyreed@apcouncil.com
kaye@pulleywatson.com
kpellicone@carolina.rr.com
emboparalegal@msn.com
ynsmith72@aol.com
mtuttle@wfubmc.edu
alyssa.mozingo@gmail.com
brandonlruth@gmail.com
mel_clayton79@yahoo.com
mlblackman-hughes@nc.rr.com
ward_charlotte@yahoo.com
jreins99@gmail.com
info@ncparalegal.org
info@ncparalegal.org

North Carolina Paralegal Association, Inc. • Summer 2011

-- NOTES --
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LAWYERS
MUTUAL

LIABILITY INSURANCE
COMPANY OF
NORTH CAROLINA

We do more.
Continuous coverage since 1978.
Risk Management Hotline.
Free CLE for Insureds.

www.lawyersmutualnc.com
LAWYERS
MUTUAL

Camille stell,
direCtor of Client serViCes

LIABILITY INSURANCE
COMPANY OF
NORTH CAROLINA

919.677.8900

800.662.8843

Delivering Confidence

Electronic Discovery
Tiff Conversion
Native file Review
Data Analysis
De‐duplication
Date filtering

Paper Based Discovery
Litigation Photocopying
Image Capture & OCR
Document Coding
Blowback Printing from Files
Color & Large Format
Reproduction
Bates Numbering & Endorsing
1403 Capital Boulevard Raleigh, NC 27603
(919) 926‐3200
http://www.envisiondiscovery.com
envisiondiscovery.com
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Litigation Support
Web Hosting
Database Integration
Load File Creation
Production Services
Project Management
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www.4ncrecords.com | 800.792.4339
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