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Availability
Dependability
Speed

® Court Reporting and Legal
Transcription Services

@® Available When and Where You Need it

® Reporters located across North Carolina

and across the Country.

® Standard, Expedited, Realtime, Livenote,
Videography, Videosynch,
Videoconferencing, Translation and
Interpretation Services, Standard/
Condensed/ASCII/E-Tran

® Toll Free Statewide and Nationwide Scheduling

® Anywhere

® Any time

® Attorney Owned and Operated

Availability | Dependability | Speed

Court Reporting Services since 1969

One Stop Shop For All Your Court Reporting Needs

Charlotte Raleigh
(704) 543-7103 (919) 832-4114
(800) 289-1017 (800) 289-1017

www.crsdepo.com
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The NCPA Forum
Editorial Staff

Brandon Ruth, NCSB/CP
Senior Editor

Martha L. Blackman-Hughes, ACP, NCCP
Advertising Editor

Michele A.Tuttle, CLA, NCCP
Patron & Sustaining Chair

Melissa Clayton Jones, NCCP
Articles/Association News Editor

The North Carolina Paralegal Association, Inc.
PO Box 36264, Charlotte, NC 28236-6264
704.535.3363
www.ncparalegal.org

brandonlruth@gmail.com
mlblackman-hughes@nc.rr.com
michele@barrettfirm.com
mel_clayton79@yahoo.com

To submit materials for publication, please send to
the Senior Editor at brandonlruth@gmail.com.

For advertising and rate information for the
NCPA FORUM, contact the Advertising Editor at
mlblackman-hughes@nc.rr.com.

Subject to availability, back issues may be found and
printed online at www.ncparalegal.org, under the
publications link.

Contributions or gifts to NCPA are not deductible
as charitable contributions for federal income
tax purposes; however, payments may qualify as
ordinary and necessary business expenses.

The NCPA FORUM is the official publication of the
North Carolina Paralegal Association, Inc., PO Box
36264, Charlotte, NC 28236-6264. Our publication
is devoted to informing and educating the paralegal
profession.

Opinions expressed in articles and features herein
are those of the author,and do not necessarily reflect
the views of NCPA. The Editor strongly encourages
the submission of materials for publication. The
Editor reserves the right to edit material and accept
or reject materials submitted.
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President’s
Message

Stephanie B. Elliott, NCCP

This is a busy time of year for many NCPA
Members. We’re preparing for our Annual
Meeting and Seminar. We're also in the time
of the year of renewal and growth. It’s time
to shed the dark, dreary winter days for warm
and fun spring days- full of new growth and
promise.

I'm preparing to turn over the reins to the next President, and
it’s given me time to reflect on the last two years. One of the
best parts of my NCPA membership is the friendships and deep
connections I've developed, particularly in the last two years as
President. 1 feel particularly blessed by these friendships and I
have come to depend on the support and love I receive from
them. I've become close to the members of NCPA's Board and
Executive Committees. We've worked through problems and
found solutions. We’ve dreamed for bigger and more exciting
things for our membership. Together, we’ve grieved the loss of
family members and friends, of illness and job loss. These are
all things you do with your “outside” friends, but I believe the
relationships I've established through my work with NCPA will
have a profound and lasting impact on my life.

When you nurture and take care of something, it grows. It
takes effort from all sides to become something really special,
and the effects are felt by everyone. The same can be true of
this organization as a whole. If we nurture it, work hard to not
just keep it “going” but keep it “growing”, I believe we will see
magnificent things happen. Just as a plant grows, sheds leaves
and sprouts new growth, so must NCPA. We need new people
in leadership roles. We need new ideas of ways to connect our
membership across the state. We need more people to step
up and try their hand at running the show. NCPA will keep on
“going” because there are many of us that care deeply about
what happens to this organization. The only way we will “grow”
however is if we all take a look at what we can do, and do it.

I have very much enjoyed leading this fine organization and
being your voice. I hope you will continue to stay in touch with
me as well as the others on the Board when you have ideas or
concerns. Thank you for allowing me this adventure!

Warmly,
%M/ B. lliott, NTCCDL
President

Chairman’s
Message

Patricia F. Clapper, ACP, NCCP

Have you heard? There’s warmer weather
coming April 4-6 in Wrightsville Beach!
Which is a wonderful coincidence since
that is the same date and location as NCPA's
Annual Seminar! Please be sure to check the
registration information on our website. In
the past, seminars at the beach have been
popular so be sure to make your hotel reservation early to
ensure you get a room. If you wait, the hotel may sell out.

NCPA is still in need of District Directors for Districts 7, 8 and 9.
Please check the District News page on our website to see what
counties those districts cover. If you are a general member of
NCPA and have some time to volunteer, please contact me.

Patricia F. Clapper, ACP, NCCP
Chairman of the Board
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Patron / Sustaining Membership Chair Report
Membership

Michele A. Tuttle, CLA, NCCP

NCPA has redesigned its Sustaining membership categories! We
now have two levels instead of three — Bronze and Gold. The
Silver level has been eliminated since we are no longer holding
the Mid-Year Seminar. However, we have added some exciting
advertising benefits for our members to keep up with their needs.

As of February 19, 2013, we already have eight (8) Gold
Sustaining Members, including:

4NCRecords.com

National Digital Forensics, Inc.
CaseWorks, Inc.

Lawyers Mutual Liability Insurance Co.
Ruffin Consulting, Inc.

Case-Closed Investigations
Incorporating Services, Ltd.

Chapel Hill Reporting, LLC

and one (1) Bronze Sustaining Member —
Kay McGovern and Associates.

Right now is a busy time for me as this is a great time to tell folks
of the exciting benefits of becoming a Sustaining Member — just
before Annual Seminar so hopefully I'll be announcing that we’ve
added even more by the time I submit my next report!

Please make sure to thank our Sustaining Members throughout
the year by referring business to them every chance you get! 1
hope to see you at Wrightsville Beach in April!

Respectfully submitted,
ichele A Zicttle, CLA, NEED

Michele A. Tuttle, CLA, NCCP
Patron/Sustaining Membership Chair

This issue kicks off my fourth year as Senior
Editor of the NCPA FORUM. 1It’s kind of odd
writing that. First, because it was presented
to me as being a two-year position, and
second because I never thought I'd last this
long. There have been so many changes in
my career and personal life during these past
thirteen issues that there were times I thought

. I was most certainlk
Editor's Court y

working on my last, but
then sure enough a few
months later I was eagerly
looking forward to doing
it all again. Stephanie and Patti and everyone on the Board have
been so kind to let me stay on past the two year period and keep
working to produce the FORUM. It really has been a learning
experience and I will be forever grateful. That being said, I think
it’s time for me to stop being selfish and let another member
enjoy this experience. I’'m putting the call out there for a new
Senior Editor. It’s a great position and you get to work with some
truly wonderful and helpful people, and I highly recommend it
to anyone looking to take a bigger step with their involvement in
NCPA. Shoot me an e-mail or give me a call, and (if I ever get out
of court) I'll be happy to talk to you in detail!

Brandon L. Ruth, NCSB/CP

Until that day comes, I will continue to plug away at the keyboard
every quarter. As always, [ would like to thank our Articles Editor,
Melissa Clayton Jones, who has made sure the previous four
issues have been packed with fantastic content. I would like
to thank all the guest columnists that have contributed original
materials for our readership. And of course a big Thank You to
all our regular contributing members who continue to help make
FORUM what it is today. Hopefully in 2013 we can catch the
eye of new readers and new advertisers, and make the FORUM

a “must-read” for all North Carolina legal professionals, whether
attorney, paralegal or anything in between.

In keeping with previous Spring issues, this issue will feature a
rundown of changes in the laws that took effect recently, and
hopefully some of the changes mentioned will be helpful to you.
As always, if there have been any statutory or case law driven
change in your specific area of law that was not referenced in this
issue, please write to us and let us know, and we will be sure to
mention it in our next issue.

Just when you thought you had left the election season behind
you, we also bring you the Declarations of Candidacy for various
positions within NCPA. Remember we will be installing new
officers at Annual this year! There are also a few little tidbits
scattered throughout the issue explaining the various volunteer
positions open within NCPA. Have a look at them and let us
know if you would be the right fit for one of them!

As always, please be sure to check out the Calendar of Events, and
don’t forget to register for our 33" Annual Meeting and Seminar,
coming up on April 4-6. The schedule of events and registration
form are posted in this issue, as well as on the NCPA web site, and
it should be a great weekend.

Regards,
RBraridare L Rocllb, N CARB/ED
Senior Editor, NCPA FORUM

PS. Sorry about not giving you all a ride in the Time Machine this
issue. All the old material has been moved to temporary storage
while I complete some remodeling of my garage. I promise it will
return in the 2013 Summer issue!

o e
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PARALEGAL

Certificate Program

One-Day Courses for

CLE CREDIT

Enter the exciting and rewarding legal field with professionalism and acumen in our
Paralegal Certificate Program.

Looking to earn your CLES? Our Professional
Development Series offers a handful of one-day
courses for CLE credit every fall and spring.

For detailed information, visit our

website at ContinuingEd.uncc.edu UNC CHARILOTTE
or call 704-687-8900. Extended Academic Programs




Second Vice President’'s Report

Membership

Beverly K. Moore, NCCP

The current membership breakdown as of February 15, 2013 is as follows:

General members: 277
Associate members: 63
Student members: 117
Sustaining Members: 10
Affiliate members: 3
Educational Program members: 3
Total 473

We would like to acknowledge our newest (G)eneral, (A)ssociate, and (S)tudent members joining from November 26, 2012 —

February 14, 2013.

Annette Colon Acosta (S), Fayetteville
Tiffany Patrice Allen (S), Fayetteville,
Megan Andres (S), Vass

Tonja Llona Bailey (S), South Mills
Joy Belk (G), Raleigh

Joni Louise Buzzard (S), Lillington
Kristen Marie Calcaterra (S), Cary
Mary Amanda Cooper (S), Charlotte
Jeanette A. Cox (S), Sanford

Peggy Lynne Cumbee (S), Lillington
Antoinette C. Dickens (G), Raleigh
Tonya Leigh Fortune (G), Charlotte
Rebecca Gunn (S), Carrboro
Jennifer J. Hallman (A), Raleigh
Sherry Denise Holverson (S), Fayetteville

Ronald E. Jones (A), Apex

Delilah Jones (S), Morrisville

Natasha Kroma (S), Greensboro

Tammy Lynn Martin (S), Kings Mountain
John Gatlin Massey (G), Charlotte
Meredith K. Matney (G), Raleigh
Patricia J. McAlister (G), Raleigh

Norma S. Morris (G), Waxhaw

Sharon Lynn O’Hara (S), Fayetteville

Celia McLamb (Atkison) Parker (S), Clayton

Jason A. Reeves (S), Raleigh

Meredith Lynn Reilly (S), Newport
Michelle R. Sebren (S), Louisburg
Susan Lynn Slosman (S), Raleigh
Tonya Renee Thornton (S), Mount Airy

NCPA is proud to recognize the following Sustaining members:
4NC Records, CaseWorks, Chapel Hill Court Reporting, Huseby, Inc., Incorporating Services, Ltd., Kay McGovern & Associates, Lawyers
Mutual Liability Insurance of NC, Legal Media Experts, LLC, National Digital Forensics, Inc., and Ruffin Consulting, Inc.

e envision

44 Huseby.or
s

)
(ase\\orks

"/ RUFFIN

’ CONSULTING, INC.
Litigation Support Services

Mational Digital Forensics Inc.

LEGAL | MEDIA | EXPERTS

Michelle L. Troutman, (S), Sanford
Rebecca Floyd Weathers (S), Maiden
Rachel Lynn Wright (S), Greensboro
Geanene Zucker-Rejtig (A), Indian Trail

LAWYERS
MUTUAL

o A

¥ 4NCRECORDS.COM

NCPA would also like to recognize our Affiliate and Educational Program members:
Alamance County Paralegal Association, Caldwell Community College and Technical Institute, Carteret Community College Paralegal
Technology Program, Cumberland County Paralegal Association, Guilford Paralegal Association, Guilford Technical Community College

Feel free to contact me at any time if you have questions about membership in NCPA.
ﬁ@m? S oore, N CCDL

Second Vice President, Membership Chair

A
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Case~-Closed

INVESTIGATIONS

We deliver the truth throughout the Carolinas.

Investigative services for Attorneys, Businesses, Insurance Companies,
TPA’s and Individuals including, but not limited to:

~ Investigation and Surveillance of Adultery ~ Child Custody ~ Background Investigations
~ Criminal and Civil Records Research ~ Database Research ~ Criminal Defense
~ Insurance and Workers Compensation Investigations and Surveillance ~ Personal Injury Investigations
~ Process and Subpoena Service ~ Industrial Undercover Assignments ~ Industrial Pilferage ~ Process Service
~ Skip Tracing ~ Records Research ~ Witness Location, Interviews and Recorded Statements
~ Covert Camera Installation and Management ~ Undercover Operations ~ Male & Female Agents

The answers to your questions could be only a phone call away.

Corporate Headquarters ~ Free Initial Consultation ~ Branch Office
514 S. Stratford Road, Suite 305 517 E. Fort Macon Road
Winston—Salern, NC 27103 Toll Free 888.431.6829 Atlantic Beach, NC 28512

Telephone: 336.777.1114 www.case-closed.net

NC License 847 ~ SC License 990 ~ VA License 11-3261

The Metrolina Paralegal
Association

INCORPORATING
SERVICES, LTD.

Nationwide Services Including: uum.’
Corporate Formations
Corporate Filings & Retrievals mar

Registered Agent

UCC Searches & Filin gs The Metrolina Paralegal Association is currently
. accepting essays for its scholarship contest.
Federal & Emba Ssy Services The winning student will receive a $250 scholarship.
For more information on eligibility
INCSERV.COM and requirements, go to the MPA website at
ncorders@incse rv.com http.//www.charlotteareaparalegals.com/pdf/MPA250.pdf
855.541.1705 THE NOMINATION DEADLINE IS MARCH 16, 2013!

i g
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The Metrolina Paralegal
Association is currently seeking
nominees for our...

This award is given to a paralegal who has exhibited a
commitment to professionalism and to the advancement
of the legal community.

For eligibility requirements as well as the nomination
form, please go the MPA website, http:/www.
charlotteareaparalegals.com/pdf/MPA-Paralegal-of-the-Year-
Award-2013.pdf or contact Susan Randolph, CLA, NCCP at
srandolph@rbh.com.

The nomination deadline is April 1, 2013!

Voluteers Wanted

NCPA IS STILL IN NEED OF
A FEW MORE VOLUNTEERS FOR
2013-2014!

We need a Long Range Planning Chair, Nominations
& Elections Chair, Patron & Sustaining Member Chair,
FORUM Senior Editor and Articles/Advertising Editor. We
also need a director for Districts I, II, VI and VII.

You can visit our website and click on the “About Us”
tab to learn more about these positions. You must be a
general member to serve in these positions. If you are
interested in volunteering, please email Patti Clapper at
lglduck@aol.com.

Are you a NALA
Certified Paralegal or

Legal Assistant?

£ ASSOCUATIEAL UF LEGAL ASSIS
i & PROFESI0IAL D
If so, make plans to attend
the CLA/CP Breakfast
Saturday, April 6, 2013
8:00am to 9:00am

Ann Atkinson,
CLA, NAIA President
will be our guest speaker

Look for registration information in
the Annual Seminar registration form
- www.ncparalegal.org
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PATTI CLAPPER

CANDIDATE
FOR PRESIDENT

My name is Patti Clapper and I am the candidate for
NCPA's President. I am currently serving as the Chairman
of the Board, At Large Director and am NCPA's Immediate
Past President. I have been an active member of the North
Carolina Paralegal Association since 1996. I have served as
the FORUM editor, District II Director, Treasurer, 1% Vice
President and President.

I graduated from CCCC in 1993 with my AAS degree in
Paralegal Technology. I have worked at the general practice
firm of Levine & Stewart in Chapel Hill since 1995. I am
a NALA Certified Legal Assistant with my specialization
in civil litigation, and am certified by the North Carolina
State Bar. I also serve on the curriculum advisory board
for the paralegal program at Central Carolina Community
College in Sanford and am an adjunct instructor there. I
also serve on a committee with the NC State Bar Board of
Paralegal Certification.

NCPA is a unique organization in that it is run BY paralegals
FOR paralegals. I believe, for that reason, NCPA is the
best paralegal organization in the State and you should
be proud to be a member of it. I was proud to serve as its
President for 2 years and am looking forward to serving
the members of NCPA as President again.

~~ —

CRYSTAL ROBINSON

CANDIDATE FOR
Secretary

My name is Crystal Robinson and I am a candidate for
NCPA's Secretary. I currently reside in Graham and
have been employed as a real estate paralegal at Levine
and Stewart in Chapel Hill since 2006. I graduated from
Durham Technical Community College with an Associate
of Applied Science Degree in 1997 and have been working
in the real estate field since then. I am certified by the
North Carolina State Bar. In 2008 I became a member of
NCPA and have served as the Articles Editor for the FORUM,
District Director for District II and Annual Seminar Co-
Chair. I am looking forward to serving NCPA's member in
a new capacity as Secretary.

A
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STEPHANIE ELLIOTT

CANDIDATE FOR
NAIA LIAISION

I am a senior litigation paralegal for the law firm of
Gray, Layton, Solomon, Furr & Smith, PA., in Gastonia,
NC where I manage the practice of the senior litigation
partner, William E. Moore, Jr. I specialize in litigation, and
my experience also encompasses corporate and complex
business litigation, employment litigation, personal injury,
insurance defense, and trust and estate matters. I have
experience with the filings in the North Carolina Complex
business Court: State Court fillings in counties across
North Carolina: Federal Filings in the Western, Eastern
and Middle districts of North Carolina, the North Carolina
Court of Appeals and the Federal Fourth Circuit Court of
Appeals (Richmond, VA). I am also a faculty member of
the University of North Carolina at Charlotte’s Continuing
Education Paralegal Certification Program, where I teach
Paralegal Profession and Legal Technology, and am also a
member of the Academic Board. I am a member of various
paralegal associations, including National association of
Legal Assistants, North Carolina paralegal Association,
and the North Carolina state Bar Association, Paralegal
Section. I am also a feature speaker for the Institute for
Paralegal education and the National Business Institute,
where I lecture on various litigation topics live and by
webinar format. I received a B.S. in Political Science from
the Unitveristy of North Carolina at Charlotte in 1998 and
am a Paralegal Technology Post-Barccalaureate Diploma
Graduate from Central Piedmont Community College.
I obtained my North Carolina State Bar Certification in
2005. I was awarded the Gaston County Paralegal of the
Year in 2007, and was nominated for the North Carolina
Bar Association Paralegal of the Year Award in 2010, and
most recently received the ParalegalGateway.com Paralegal
Superstar Award for 2010. As a member of NCPA, I have
served as the Articles Editor for the Forum, First Vice
President (Education), and President since March 2011.

NORTH CAROLINA PARALEGAL ASSOCIATION, INC. s SPRING 2013

CANDIDATE FOR
PARLIAMENTARIAN

Mrs. Moore currently is a paralegal for Tissue Law Offices,
PLLC, in Charlotte, NC dealing with commercial real estate,
and business organizations. She received her Paralegal
Certificate from King’s College in December 1995 and her
NCCP designation in December 2005.

Mrs. Moore currently served NCPA as Second Vice President
(Membership) for two years. Other positions she has held in
NCPA are: Chairman of the Board, Student/School Relations
Chair, District IX Director and Parliamentarian. Aside from
her membership and position in NCPA, she has been an active
member of the Metrolina Paralegal Association (MPA) where she
has held such offices as Third Vice-President, NALA Liaison,
Patron Membership Chair and Social Committee Chair. She
is also a member of the Catawba Valley Paralegal Association
(CVPA) where she is currently serving as the Law Update
Committee Chair. She also serves as Site Coordinator for the
Wade Edwards High School Mock Trial regional competition in
Charlotte.
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Newly revised and thoroughly updated, this is a must-have
resource for anyone preparing to take the NALA CLA/CP Exam!

CLA/CP REVIEW MANUAL:
A PRACTICAL GUIDE TO CLA/CP EXAM PREPARATION, 3RD EDITION

Like the exam itself, this comprehensive manual is known in the field for high
standards of paralegal professionalism and excellence. The introduction of the third

CERTIFIED
PARALEGAL

AL edition describes the exam including palicies and eligibility; the 16 chapters focus on
L

specific content areas of the test, Key featvres include:

+ Tips for efficient study, including graup study sugaestions.

* Positive test performance suggestions, including tips for controlling stress and
answering specific types of questions.

# Extensive outlines with law summaries, illustrative examples, sample questions,

and charts for review.
= UPDATED realistic Self-Tests at the end of each chapter,
= NEW Section on Ethics discussing the fundamentals of email communication and

computer use.

= » DELMAR
i1 » CENGAGE Learning"

Watch the NALA Website for ordering details!

Certified Stenotype Court Reporters
Certified Legal Videographers

Our nationally certified Stenctype machine reporters have an
average of 20 years experience. Serving cental and eastern

North Carolina. o
Realtime i\r & i
Videoconferencing NCRA
Scanned Color Exhibits with OCR. www chapelhillreporting.com
[ough Drafts E-mail: chapelhillreporting@gmail cem
Digitally Signed E-Transcripts 919969-169

Conference R.ooms

We are a Certified LiveNote Provider!
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N Recent Changes
in North Carolina Laws

A summary of some notable changes to North Carolina laws in 2012 is outlined below. For a document which covers every
change in 2012, you can visit the North Carolina General Assembly’s website at www.ncleg.net and click on the “Summaries
of Substantive Ratified Legislation - 2012” link.

S.L. 2012-16 makes changes to the adoption laws.

S.L. 2012-20 makes changes regarding ex parte domestic violence hearings and child support for children reaching the
age 18 who are enrolled in cooperative high school programs.

S.L. 2012-40 adds a ground for terminating parental rights when a parent is convicted of a sexually related offense that
resulted in the conception of the child.

S.L. 2012-160 provides for changes to the criminal background check requirement for day care workers.

S.L. 2012-191 revises the expungement laws to allow for expunction of certain nonviolent felonies or nonviolent
misdemeanors, regardless of the offender’s age, after 15 years.

S.L. 2012-135 makes changes to the State’s workers compensation laws.

S.L. 2012-17 makes revisions to the State’s landlord/tenant laws.

S.L. 2012-68 makes changes to clarify the passing of title to real estate and the rights of lien creditors thereon.
S.L.2012-71 amends the statutes governing intestate succession as related to a surviving spouse and child’s year allowance.
S.L. 2012-76 requires a landlord to notify the North Carolina State Bar at least fifteen days before destroying client files
left behind by a tenant who is an attorney.

S.L. 2012-158 and S.L. 2012-175 makes changes to the statute regarding mechanics liens.

S.L. 2012-14 changes the “Move Over Law” to now include vehicles used to install or maintain utility services (electric,
cable, telephones, communications, and gas) and highway maintenance vehicles owned and operated by, or contracted
by, the State or a local government.

¢ RUFFIN

CONSULTING, INcC.
Litigation Support Services

Assisting Legal Professionals Since 2003

Bonnie Ruffin, NCCP = Court Reporting across the entire State of North Carolina with

convenient ordering for court reporting nationwide!

Transcription 24/7 - NC Administrative Office of Courts Approved
Digital online uploading

Worker’s Compensation Hearing Transcripts - online ordering
FAST TURNAROUND TIME
Interpreting - COURT CERTIFIED - online scheduling -
Spanish/English - entire State of North Carolina

= Translation (upload documents via website) Spanish/English

= Deposition Transcript and Trial Transcript Summaries (page/line)

DIRECT DIAL: 252-243-9000 or 24/7 RECEPTIONIST 866-209-7587
BonnieR@RuffinConsultingInc.com

www.PhoneASecretary.com - www.RuffinConsultinglnc.com (. "";
Based in N.C. - Services Nationwide - Woman-Owned b
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Quality Time

Sometimes the best way to spend time

is to invest it in yourself

The Advanced Paralegal Certification
program is an investment in your career that
is convenient, effective, and a good way to
enjoy some quality time.

adr)ﬁ/ff(’{/ ; _3 iy S Advanced curriculum-based instruction
f‘.m"" : - e _. i ]
LERLECA TInu s

leading to the Advanced Certified Paralegal

“p) I CERTIFIC

: -4 = 7 credential is available in the following areas
= J of specialty:

Contracts Management/
Contracts Administration
Discovery

Social Security Disability

Trial Practice

Alternative Dispute Resolution
Business Organizations:
Incorporated Entities
Trademarks

Visit www.nala.org and click on “Advanced
THE ASSOCIATION OF Certification” for details.
LEGAL ASSISTANTS = PARALEGALS

1516 South Boston, Suite 200 » Tulsa, OK 74119« 918.587.6828 » www.nala.org

Thank You Advertisers!

Your generous support helps make it possible
to bring the NCPA FORUM to our members.

Overwhelmed by
the size of your
case's medical
record? - - Fs 4NCRECORDS.COM]| 82t S8 VRurFIN

NEWS

gl your ngerhps

Not sure where
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Ideally, you work on one matter at a time with only materi-
als relating to that one matter on your desk. The key here is
‘ideally.’

This principle might work in a perfect world, but the legal
environment is far from perfect. A paralegal’s real world includes
deadlines, chaos, interruptions, emergencies (actual and imag-
ined), last minute projects, trials and, worst of all, other people’s
disorganization.

Piles, often not of our doing, become part of the landscape of
our desks. We start one project, another is dumped on us, then
another, and eventually we’re working in layers. It’s amazing that
paralegals remain productive at all. If it weren’t for our innate
abilities to organize and prioritize...as well as juggle...productivity
would be nonexistent.

What can you do to deal with this madness? Here are tips that
will help you remain organized through the chaos and come very
close to having only one file on your desk at a time:

1. Place files in an incline file sorter. Instead of piling files
on top of each other so that you can barely tell one from the
other, stand them in an incline file sorter on or near your
desk. With this simple organizational tool, you’'ll be able to locate
files in a snap. This is particularly helpful for files you’ll be work-
ing on in the next day or so.

2. Take only what you need to get the job done. Encourage
fellow workers (as in the attorney(s) you work with) to give you
only as much of the file as is necessary to complete an assign-
ment. For instance, you don’t need the client’s entire red rope
file to schedule three IME’s in that Work Comp case. If you have
a deposition to summarize, you'll probably only need the tran-
script.

3. Try to control when you’re given work. Receiving work
all day long as the spirit moves your boss is inefficient. Instead,
try to schedule regular meetings with your boss, such as first
thing in the morning and/or immediately after lunch. At those

Is “One File At A Time”
| Realistic?

By: Vicki Voision, ACP

meetings, you should receive work assignments, discuss any as-
signments you are working on, etc.

4. Create temporary files. If an assignment is accompanied only
by a loose letter or document, make a temporary file for it. Use a
Sharpie to write enough information on the label or on the front
so that the item can be easily identified and won’t be lost in the
next wave of files that appear on your desk. Put this temporary
file in the incline file sorter until you're ready to work on it.

5. Become an instant decision maker. When an assignment,
a document or a file comes into your office, decide immediately
how to deal with it. Never place it in the ‘put it here for now’ pile.
That pile will just continue to grow.

If whatever you've been given to do won’t take long, take care of
it right then and there. You've already been interrupted so you
might as well complete the task before you go back to your work.

If you don’t need to do it immediately, put it away, or place it in
the incline file sorter.

Do you have a stack of professional journals, magazines and
newspapers on your desk that you intend to read ‘some day’?
Unfortunately, the stack keeps growing and ‘some day’ never
comes. Again, review those materials as soon as they come into
your office. If there’s an article you want to keep, tear it out and
file it. If there’s nothing of interest, throw the material away or
recycle it. Remember that most of this information is available on
the Internet should you need it so there’s probably no need to
keep articles.

6. Prioritize all day long. As work comes in, make a decision
about when you will act on it. Don’t just put it in a pile to think
about later. If you allow the chaos to accumulate, it will quickly
overwhelm you. The disorder may stop you from getting your
work done because it’s such a mess you don’t know where to
start. The perfectionist in you will just give up. It’s easier to make
a phone call or check your email than to figure what’s in that
swelling stack of papers and files.

A
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Is “One File At a Time” Realistic? - continued

7. Ask for clear deadlines. Your work will probably fall into one
of three categories: do it right now, do it in the next few days and
do it sometime in the future.

==> Do it right now. Close up what you are working on, place
the material in the incline file sorter, and begin the new work.
This interruption is not the most efficient but it’s the way the real
world operates.

==>Do it in the next few days. Note the deadline in your
planner or on your calendar and
place the file in the incline file.

==>Do it sometime in the
future. If something isn’t due
for a couple of weeks, you're
probably safe to put it away in
the file drawer. However, be
sure to make a note on your
calendar when the work has to
be done and when you should
begin working on it.

8. Never trust your memory!
Take copious notes when some-
one gives you an assignment but
do not use sticky notes! Sticky
notes just multiply and either be lost or you become so accus-
tomed to them that you don’t even see them.

Instead, use a shorthand notebook for your notes. Begin a fresh
page every day, placing the date at the top. On the left side of the
line, write the name of the client, client number, or whatever in-
formation you need to identify the work you’ll be doing. On the
right side of the page, make your notes.

Again, be sure to ask for clear deadlines. If you do receive an as-
signment with a deadline of two or more weeks away, you’ll prob-
ably want to put the file away so that it’s not taking up space on
your desk for days on end. Be sure to enter a reminder on your
calendar for the date you need to begin working on the project.
Never put a file out of sight in a drawer without a reminder to
yourself to do that work. The adage ‘out of sight, out of mind’
applies when you’re very busy.

9. Get those files back to their ‘owners’! As soon as you finish
a project, move those files off your desk. Don’t let them languish
there for one minute more than you need them. If they can be
closed, all the better.

10. Establish routines. The importance of establishing routines
for beginning and ending your work day can’t be overstated.

At the beginning of your day, review your list of work to do, re-
trieve the file you will work on first and get going. As other files
come to you throughout the day, either put them in your file
cabinet or in the incline file sorter. Remember that your floor
and client chair do not qualify as file cabinets.

At the end of the work day, consider what has to be done dur-
ing the next one and make a quick list. No. 1 on the list should
be the most pressing work, the
work with a deadline. Prioritize
your work this way.

Then close up the work you’re
doing and either (a) leave the
file on your desk or (b) put it in
the incline file. You might flag
it with a bright sticky note (a
sticky note is a good thing when
you're using it this way).

Your desk will be cleared and
you will not be welcomed by
chaos and overwhelm when you
begin the next day.

Your challenge: Consider the
ten tips above and decide which you can incorporate into your
daily routine. While you may never quite accomplish having only
one thing on your desk at a time, you can minimize the chaos,
disorder and confusion by taking even one or two of these steps.
Whatever you choose to do, you’re bound to improve your work-
space and increase your productivity.

© 2013 Vicki Voisin, Inc.

Vicki Voisin, “The Paralegal Mentor”, delivers simple strategies for paralegals
and other professionals to create success and satisfaction by setting goals and
determining the direction they will take their careers. Vicki spotlights resources,
organizational tips, ethics issues, and other areas of continuing education to
belp paralegals and otbers reach their full potential. She is the co-author of The
Professional Paralegal: A Guide to Finding a Job and Career Success. Vicki pub-
lishes Paralegal Strategies, a weekly e-newsletter for paralegals, and hosts The
Paralegal Voice, a montbly podcast produced by Legal Talk Network. More in-
formation is available at www.paralegalmentor.com where subscribers receive
Vicki’s 151 Tips for Your Career Success.
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LINA PARALE

NORTH CARD

' Netrolina
J _' . A Association
$300 Scholarship
Essay topic: ontest
Describe your most meaningful achievements and / Essay C
how they may relate to a career as a paralegal.
7 WHAT: Write your essay in WORD and make it at least three pages in length,
= double-spaced.
Open to paralogal .
c;f;%dem ﬁt‘}inoc To allow the MPA board members to judge all essays anonymously,
DUKE 8PCC Please add a cover Page that containg your name, address, phone
GASTON OogchgaogL Dumber, email address, ang the paralegal Program you are currently
GHARLmW attending. Please don't write your name anywhere on the essay itself,
KING'S COLLEGE Just on the cover page,

WHERE: Attach your essay and cover page to an email and senq it to Kelly

WHEN: Send it by Friday, April 18, 2013 at 8:00 p.m.

The winner wil] be notified by April 30, 2013 and recognized at our MpA
membership meeting in May 2013. The scholarship money will be issued
dh'ectlytohhesbudentbobeusedasdesired. In addition, the winner
will receive a one-year associate membership in the Metroling Paralegal
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THAT’S WHAT WE DO, EVERY DAY.® Special Counsel, the leading provider of legal staffing services nationwide,
is a resource for paralegals, legal secretaries, and other legal support professionals, as well as attorneys. Our
offices and network of connections within local legal communities can help you get your foot in the door at a job
that’s perfect for you—in almost any city and at every stage of your career. Call us today.

Charlotte: 704.338.9200 - Raleigh: 919.674.2410

| s—
2

SPECIAL
COUNSEL.

800.737.3436
http://www.specialcounsel.com
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NALA Annual Conference g January 2014
in Omaha, NE NALA CLA Exam
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August 1,2013
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September 2013

NALA CLA Exam
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September 1-31,2013
Testing window for
NALA CLA/CP Exam

Any advertiser or other
Exhibitors / Sponsors
wishing to participate in
the 33rd Annual Meeting
and Seminar can contact
Exhibitor Chair Michele
A. Tuttle, CLA, NCCP,

at mtuttle@wfubmec.

edu or (336) 716-7335.
Payment for sponsorship

“"What did you expect me to do?
Call in dead?”

or exhibitor opportunities
can be made online at
www.ncparalegal,org

after confirmation of the
availability of the event you
wish to sponsor.
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North Carolina Paralegal Association, Inc.’s

33rd Annual Meeting and Seminar
April 4 - 6, 2013

HOLIDAY INN RESORT
Wrightsville Beach, North Carolina

1706 N. Lumina Avenue
Wrightsville Beach, NC 28480

1-877-330-5050 - (910)-256-2231

http://www.wrightsville.sunspreeresorts.com/
To attend, complete this registration form OR

register for the seminar online at
https://ncpa.memberclicks.net/

=ﬂ=



NORTH CAROLINA PARALEGAL ASSOCIATION, INC. s SPRING 2013

Thursday, April 4, 2013
6:00 p.m. - 8:00 p.m.

Friday, April 5, 2013
7:30 a.m. - 8:15 a.m.

8:15a.m. - 8:30 a.m.

8:30 a.m. -9:30 a.m.

9:30 a.m. - 9:45 a.m.

9:45 a.m. - 10:45 a.m.

10:45a.m. - 11:00 a.m.

11:00 a.m. - 12:00 p.m.

12:00 p.m. - 1:30 p.m.

1:30 p.m. - 2:30 p.m.

SCHEDULE OF EVENTS

Early Registration & Exhibitor Exposition
Join us in welcoming our Exhibitors with light

hors d’oeuvres and drinks (cash bar).

Registration & Continental Breakfast

Welcome Remarks
Stephanie Elliott, NCCP, NCPA President

GENERAL SESSION
Recovering our Bill of Rights

The Honorable Paul M. Newby
Associate Justice, NC Supreme Court

Break - Visit with Exhibitors

CONCURRENT SESSION A

Child Custody, Visitation & a Sprinkling of Child Support
Belinda A. Thomas, CLA, NCCP

Vernon Law Firm, Burlington, NC

CONCURRENT SESSION B

Deferred Action for Childhood Arrivals, and the
Implications of Criminal Convictions on that Opportunity
Amanda Mason, |D

Smith Debnam, Raleigh, NC

Break — Visit with Exhibitors

CONCURRENT SESSION A

Creditor’s Rights in Non-Real Estate Matters
Christine McAlpin Taylor, JD

Smith Debnam, Raleigh, NC

CONCURRENT SESSION B

Rule Changes at the NC Industrial Commission
Rich Manger, Esq.

Manger Law Firm, High Point, NC

LUNCH

GENERAL SESSION

The Future of the Law Firm — What Will It Look Like
in the Next 20 Years?

Camille Stell, CLAS

Lawyers Mutual, Cary, NC

. e
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2:30 p.m. - 3:00 p.m.
3:00 p.m. - 3:15 p.m.
3:15 p.m. - 5:30 p.m.
6:30 p.m. - 8:30 p.m.

Saturday, April 6, 2013
8:00 a.m. - 9:00 a.m.

8:30 a.m. - 9:00 a. m.

9:00 a.m. - 10:00 a.m.

10:00 a.m. - 10:15 a.m.

10:15a.m. - 11:15 a.m.

11:15a.m. - 11:45 a.m.

11:45a.m. - 12:45 p.m.

12:45 p.m. - 1:00 p.m.

Break/Set Up for Annual Meeting
Registration for Annual Meeting
Annual Meeting — Election of Officers

Dinner & Introduction of Officers for 2013-2014

Please join usfor dinner and a special guest!

CLA/CP Breakfast

(NALA Certified CLAs and CPs only)
Ann Atkinson, CLA

NALA President

Continental Breakfast

CONCURRENT SESSION A
Employment Law: What Every Paralegal Should Know
and Can Use

Kim Bauman, Esq.

Wyatt Early Wheeler Harris, LLP, High Point, NC

CONCURRENT SESSION B
Fiduciar)/ Duties in LLCs & Corporations
Speaker TBA

Break

CONCURRENT SESSION A

HIPAA and the Law Firm

Karen McKeithen Schaede, Esq.

Karen McKeithen Schaede Attorney at Law, PLLC
Greensboro, NC

CONCURRENT SESSION B

Effects of the Affordable Care Act on the

Elder Law Practice

Lei(c]b Anne Kasias, Esq.

Wyatt Early Harris Wheeler, LLP, High Point, NC

Break (Hotel Checkout)
GENERAL SESSION (Ethics)
Top Ten Lanirm Grievances & How to Avoid Them

A Representative @( the NC State Bar Grievance Committee

Closing Remarks and Door Prizes
(must be present to win)

A
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CONTINUING LEGAL ASSISTANT EDUCATION CREDIT:
National Association of Legal Assistants, Inc. (NALA):
This seminar meets the requirements of the Certifying Board of the National Association of Legal Assistants,

Inc. for hours of Continuing Legal Education units toward maintenance of the Certified Legal
Assistant credential. APPROVAL PENDING

North Carolina State Bar Board of Paralegal Certification (NCCP):

This seminar has also been approved by the North Carolina State Bar Board of Paralegal Certification for
Continuing Paralegal Education in the amount of ____ hours of general CPE credits including hour
professional responsibility CPE credits. Any NC certification questions should be directed to the North
Carolina State Bar’s Paralegal Certification Board. APPROVAL PENDING

REFUNDS:

® If we receive your request by March 25, 2013, we will issue you a full refund, less a $10.00
cancellation fee.

e If we receive your request between March 26, 2013 and April 1, 2013, we will issue a 50% refund.
® If we receive your request on or after April 2, 2013, no refund will be issued.

®  You must notify the 1" Vice President, Melissa Stockley-Jones, ACP, NCCP at (919) 838-2015.

® Refunds are not issued until after the seminar is completed.

DISCOUNTS:
Law offices or corporations with three (3) or more paralegals attending the seminar, or three (3) or more
paralegal students registering simultaneously, will be entitled to receive a 10% discount on the registration

fee only. Discount does not apply to additional lunch or dinner tickets, CLA breakfast, or manuscript
purchase. Registration forms and fees must be received simultaneously to ensure proper
credit for discount. Online registration is not eligible for the discount — you must submit paper

registration forms.

MANUSCRIPTS:
Manuscripts will be provided to you in one of three options:
1. You may choose the download option (where you receive a link with a password upon
successful registration and payment).  With this option, you are responsible for

downloading the manuscript and either bringing a printed copy with you to Annual or
bringing your computer. There will be NO copies available to you at the registration
table;

2. You may choose to receive a loaded zip drive with the manuscript upon check in for an
additional $10, but you MUST choose this option at the time of your registration; OR

3. You may choose to receive a printed manual upon check in for an additional $25, which is
the price of the manuscripts we sell on our website.
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HOTEL INFORMATION:
Room Rates: Rooms rates are $119.00 (for a standard room) and $139.00 (for an oceanfront room), plus tax;

deadline for hotel reservations is March 12, 2013. When calling to make a reservation, please be sure to

designate that you are attending the NCPA Seminar to receive the discounted rate. After the deadline, you are
not guaranteed this rate.

Please make your own hotel reservations:
Via telephone: Please call (910)-256-2231 or 1-877-330-5050 to make your reservation. Be sure to designate

that you are attending the NCPA Seminar to receive the group rate. After March 12" we cannot guarantee you
aroom or the group rate.

On Line: Go to http:// www.wrightsville.sunspreeresorts.com and enter the code PAR to receive the group
rate.

DIRECTIONS:
From 1-40 Exit US 74 East, go approximately 5 miles, cross Intracoastal Waterway Bridge, remain
on US 74, turn left on Lumina Avenue, located approx. 2 mile on the right

From US 74 Follow US 74 to US 76; proceed East, cross Intracoastal Waterway Bridge, bear left on
US 74, turn left on Lumina Avenue, located approx. 2 mile on the right

From US 76 Follow US 76 East, cross Intracoastal Waterway Bridge, bear left on US 74, turn left on
Lumina Avenue, located approx. 2 mile on the right

From US 17 Exit US 74 East, go approximately 5 miles, cross Intracoastal Waterway Bridge, remain
on US 74, turn left on Lumina Avenue, located approx. 2 mile on the right

FOR MORE INFORMATION, CONTACT

Melissa Stockley Jones, ACP, NCCP
1" Vice President

education@ncparalegal.org & mjones(@smithlaw.com

Anita Watts Wing, NCCP
Annual Seminar Co-Chair
anita(@shadvlaw .net

Michele A. Tuttle, CLA, NCCP
Annual Seminar Co-Chair, Exhibitor Chair
mtuttle@wfubmc.edu

Join us in celebrating the North Carolina Paralegal Association, Inc.’s
33" Annual Meeting & Seminar at the Holiday Inn Resort.

Mail in your registration form today!

. am
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REGISTRATION FORM
NCPA’s 33" Annual Meeting and Seminar
April 4, 2013 — April 6, 2013
Holiday Inn Resort, Wrightsville Beach

Registration deadline is March 25, 2013. Please add the late fee if your registration is postmarked on or after this date.
Walk-ins are welcome the day of the seminar. Checks should be made payable to NCPA for the total amount of all

applicable fees. Your check or credit card statement is your receipt. We do not send confirmations. This

registration form must be completed and accompany your payment.

Return this form and your payment to: Chreatha A. Alston, NCCP
NCPA, Registration Chair
PO Box 36264
Charlotte, NC 28236-6264

NAME:
(This is how your name will appear on your name tag - please be sure to include any credentials such as
CP or NCCP.)
ADDRESS: Is this your first NCPA
Seminar?
TELEPHONE:
E-MAIL ADDRESS: yes no
CHECK NO.: ENCLOSED: $§
CHECK THE CONCURRENT SESSIONS YOU WILL ATTEND:
Friday, 9:45 a.m. Session A Session B (choose ONE)
Friday, 11:00 a.m. Session A Session B (choose ONE)
Saturday, 9:00 a.m. Session A Session B (choose ONE)
Saturday, 10:15a.m.  Session A Session B (choose ONE)

CHECK YOUR MANUSCRIPT PREFERENCE:

__ Download the manuscript prior to the seminar

___ Zip drive, which will be received upon check in for an additional $10.00

__ Hard copy of Manuscript, which will be received upon check in for an additional $25.00

Fees: Check all that apply:
(Registration fee includes downloaded version of manuscript, Friday breakfast, Friday lunch, Friday evening event and
Saturday Continental breakfast):
__ $160.00 NCPA or NALA Member* (or Affiliate Member Delegate)
__$245.00 Non-Member
___ $65.00 NCPA or NALA Student Member*
__ $90.00 Student Non-Member (please include proof of enrollment at a paralegal school)
___$125.00 Paralegal Educator
$ 10.00 Manuscript on zip drive received at check in

___$25.00 Hard copy of Manuscript received at check in

___$20.00 Additional Friday Lunch Ticket

___$25.00 Additional Friday Dinner Ticket

___$20.00 CLA/CP Breakfast (NALA certified CLAs/CPs only - please provide NALA Membership # )
__ $20.00 Late Fee (must be included if sending after 3/25/2013)

__ $25.00 Manuscript Only (will be mailed after seminar date)

*If you are not an NCPA member but are a NALA member, please include a copy of your NALA membership card showing your status
as an "individual member". Contributions or gifts to the North Carolina Paralegal Association, Inc. are not deductible contributions for
federal income tax purposes; however, payments may qualify as ordinary and necessary business expenses.

=‘@=
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BrLack o acmnonNnd Services

Transportation & Language Services

Black Diamond Services is a leading provider
of transportation & language services nationwide.

Transportation Language Service Specialties:
Service Specialties: = Technical, Medical,
« Ambulatory Legal, Insurance, Business
= Stretcher » Interpreting (verbal)
» Wheelchair « Translations (written)
= Air Ambulance » Telephonic = 250 + languages
& dialects

Other Service Specialties: Continuing Education for:
« Adjuster « Case Manager * Nurses

Visit our website
www.blackdiamondservices.net

Save time and money.
Call us today at

1.800.685.4789.

“NATLDF Experienced Team Providing Digital Forensic Services Since 2002”

ﬂ # ’ i
National Dlgltal Forensics Inc.

Specializing in:
e Digital Forensic Data Recovery & Forensic Analysis
Computer, Cell Phone, Smart Phone, GPS & Network Forensics
Cell Phone Triangulation, Video Forensic Analysis & Cloud Forensics
E-Discovery, Court Ordered ESI Requests, Litigation Support
Civil, Criminal, Corporate & Government
Expert Withess Testimony & Deposition Consulting
Follow Chain of Custody Procedures for all Case Evidence
Cerified, Trained, and Experienced Forensic Examiners
CLE/CEU Digital Forensic Training, Lunch & Learns and Presentations

CRIME SEEME -1 MOY ﬂﬂﬂﬁ ==

www.natldf.com | csi@natldf.com office: (919) 754-8644 - fax: (919) 754-8334
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THE AMICUS

January 2013

The North Carolina Paralegal Association
District Newsletter

Normally the AMICUS contains information about happenings from the 9 District
Directors. Unfortunately, half of our Districts remain without a Director. That is why I am
putting out the call below to volunteer.

NCPA is divided into 9 districts:

Disteict VI
Bartia, [omden, [howan
District IV EIII::I‘I:EII: ’:m"“m Corritwck, Edgacamba
District ¥I Alamangn, {oswsll Gigaville, Johatien Gales, Goenme, Holifox
Diserict IX Alaxandar, Allaghany [hotham, Davidian Ellqukl'lur :e;; on, Yosie Harttord, Martin, Hoth
Ksha, Arary. Bicke Darvie, Forsyth, Iredetl Ewiliord, Randoiph S Hortkamptan, Fasquotank
Coldwall Catowhs Fewan, Stokes, Serry und Eockimphom { Perguimens, Fin, Wayne

Cleveland, Linceln | aed Wilson

MeDowall, Mirchall -
Palk, Burherford
Watowgo and Yonoey

Wilkas and Yodkin \

Disteier ¥

s Anson, Cobovruy, Gavien
Dindrict VI Mecklenbyrg, Monfgomery . \
Boncombe, Cherokes, Cloy Stanly and Union Diseriet 11 Distries 1
Graham, Hoywoed Blodan, (olumbus, Cumbarland Beaulont, Brunswick, Canaran
Henderson, Jeckson, Mocon Deplen, Horeell, Hoke, Lee Dare, Craven, Hyde, Janes, Lensic
Madron, Swaim ond Transylvanio Moare, Richmand, RBobesan Méw Hosowar, Dodlow, Pomlico

Sompsen and Seatlond Pandar, Tyerall ond Woskington

District Directors are the voice for their district and the members' contact with NCPA.
Directors hold meet and greets with members in their district. The frequency, time, date,
place is up to the Director. Some Directors have done meetings monthly, some every other
month. Some have had dinner speakers, some just have a dinner where folks can network
and mingle. As Director, you receive information from our Coordinator when a new
member joins your district. You email them, welcome them, let them know who you are. If
you hear of any news (like job openings, CPEs) in your district, you pass that information
along to your district. Being a Director, you are part of the Board of Directors and you have
voting power. This means you would need to try to attend all board meetings, which are
normally held in a central location or in conjunction with our seminars. Th is position, while
not time consuming, is one of the more important positions of NCPA. This is why we need
to fill these vacancies. NCPA is only going to be as successful and as strong as its members
and leaders.

If you are interested in serving as a Director, please email me. I’1l be happy to talk more
about the position with you.

Patricia F. Clapper, ACP, NCCP
Director At Large & Immediate Past President

ﬂ‘=
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\ Calling A" QUALITY SERVICE INTEGRITY
” Members! “ Court Reporting

“People who ask our advice almost never

take it. Yet we should never refuse to give it, and Video Sillce 1989

upon request, for it often helps us to see our o
own way more clearly.” --Brendan Francis * Professional Court Reporters
* Document Imaging

* Legal Video

NCPA Forum. Not only do we want our association’s

publication to be informative and innovative for each and * Videoconferencin g

every member, we also want it to include helpful hints * High Volume Copying

and sound advice from our main resources, our members. * Co mp]ete Online Service

We are looking for all types of articles that relate to the » Unsu rpasse(! Customer Service

paralegal community. Anything of interest to you will
most likely be of interest to other paralegals across the

5
state. Let your voice be heard in the NCPA Forum. Please S ervmg

submit all articles in Word format to mel_clayton79@yahoo.
com. You may also e-mail your comments, suggestions and a ]l f
possible article contributors to us as well.

Carolin

Kay McGovern & Associates

Certified Court Reporters

314 West Millbrook Road, Suite 117
Raleigh, North Carolina 27609-4380
(919) 870-1600, (800) 255-7886

www.kaymcgovern.com Charlotte
704-527-8977
Greenshoro
. 336-854-2555
over 20 years of service to the Raleigh

North Carolina legal community 0-7L-EL

Winston-Salem

336-768-7554

scheduling@caseworksonline.com
www.caseworksonline.com

NCPA Bronze Sustaining Member 1-800-955-0541
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NCPA's Directors are elected by the general membership.
A District Director must have been a general member for a
year and reside or work within the district represented. As a
Director, you serve on the Board of Directors for NCPA. Your
responsibilities include attending scheduled quarterly Board
meetings to offer input and vote on policies and procedures;
coordinating meetings or a mini-seminar within your District;
submitting information about your District for the AMICUS
and FORUM; and generally being a liaison between the
members of your District and NCPA.

If you are interested in serving as a Director, please email Patti
Clapper, Chairman of the Board, at Iglduck@aol.com.

DISTRICT 1V REPORT

Many of GPA's members are spending their Saturdays helping
to construct the home; they also prepared the day’s lunch
and snacks for all workers on January 19; and collected
money at the Holiday Dinner which will be used to buy a
gift card to be given to the family to buy items for their new
home.

Alamance County Paralegal Association, another NCPA
affiliate member, holds regular monthly meetings during the

noon hour at Carver’s Restaurant.

Karen F. England, NCCP
District IV Director

DISTRICT V REPORT

As of January 25, 2013, District IV has 90 current members.
That consists of:

64 general members
7 associate members
15 student members
2 affiliate members
1 attorney/advisory
1 educational program

Guilford Paralegal Association, one of NCPAs affiliate
members, had their annual Holiday Dinner in December
at the Chop House in High Point. Dinner

was also topped off with birthday cake

and celebration in honor of GPA's 20

anniversary. The group is currently

participating in conjunction with

the Greensboro Bar Association

on its newest Habitat for Humanity

project, which should be completed

and dedicated on February 23, 2013.

District V Current Membership — 81

General 43
Associate 12
Student 24
Atty Advise

Gold

Sustaining
Affiliate

We held our Holiday Meet & Greet at the Blackfinn Saloon
with approximately 12 attendees. Everyone came bearing
presents (unwrapped) to benefit The Shelter of Gaston
County. Next Meet & Greet tentatively set for late February
or early March.

Marie-Lou M. Andresen, NCCP
District V, Interim Director




Legal Media Experts is a full-service court
reporting firm. LME brings you the best
in technology and modern reporting
techniques, which allow you fast turn-
around and cost savings.

Proceedings Covered

Depositions
Hearings
Arbitrations
Meetings
Statements under oath
Interviews
Mock Trials

Qur goal is to provide lower cost business
solutions for all your legal needs, while
offering you the security of knowing that all
assignments will be handled with the utmost
attention to detail, accuracy, confidential-
ity and customer service.
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Hasyour

Please be sure to let us know so we can
keep you informed of what’s happening
in our profession.

Send your old and new email addresses to:

info@ncparalegal.org

OR you may update this and other personal information on
your own by logging onto the NCPA website and modifying
your profile.

NORTH CAROLINA PARALEGAL ASSOCIATION

Mentoring
Program

The purpose of the NCPA Mentoring Program is to
develop and promote the career development and
professionalism of future paralegals. The Program
invites senior paralegals to share their knowledge of
the profession and their area(s) of expertise with junior
paralegals and students enrolled in a Paralegal Program
in the State of North Carolina. NCPA strongly believes
that it is vitally important that seasoned paralegals help
foster the growth of its newer members as a means to
meet the needs of our ever growing profession and to
set the standard for the future.

If you are interested in either being a Mentor or
Mentee, please contact the Mentoring Program Chair
Kaye Summers at kaye@pwkl.com or 919-682-9691.

Your mentor/mentee relationship will contribute to
the success and retention of new paralegals and the
learning of the profession!
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NCPA Wishes the Following
Members a Very Happy Birthday!

If your birthday is not listed correctly, please edit your profile on our website
(www.ncparalegal.org) to make sure we have the correct month!

March

Claudia H. Abbott
Angela M. Baker

Melissa D. Blackburn Cansler

Jennifer A. Boucher
Tracy Bowling
Robyn L. Bunch
Betsy Crittenden
Peggy Lynne Cumbee
Rebecca Diane Diaz
Renee Xiomara Francis
Virginia Fry

Shelley Walker Frye
Leigh M. Goodin
Mary F. Haggerty
Haley Hamilton

Amy Barringer Hartz
Trish Hellard

Vicki Sara Helm
Beverly B. Ipock
Susan H Johnson
Melissa Clayton Jones
Samantha S. Karpinski
Paulene Scott Kearney
Karyn D. Knowles
Christina Marie
Korman Celestini
Roberta V. Lewis

Dick Lockwood
Alesha Lopez

Heidi Beth Marks
Alexa Middlesworth
Ashley A. Mines

Marie A. Myatt

Anne H. Patterson
Bonnie Ruffin
Belinda M. Smith

April

Sheila K. Aldrich

Lana Alexander
Marie-Lou M. Andresen
Rebecca M. Anthony
Carol J. Bauknecht
Lauren E. Black
Catelin Colleen Brown
Kristen Marie Calcaterra
Amy Joy Carter

Lisa Cornatzer

Susan L. Foltz

Heather C. Heady
Sharon K. Hedgecock
Adrienne M. Lewis
Janet E. Long

Brenda Lynam

Sharon T. Martin
Tammy Lynn Martin
Michael G Munson
Kathy C. Pilkington
Teresa H. Poor

Robert Porter
Margaret G. Powers
Lauren S. Robinson
Lauren Quinn Rosenblutt
Craig P. Snively

Tanya P Stamey

Tonya Renee Thornton
Sarah B. Timmel

Kelly Collins Troy
Sherry G. Vaughan

May

Chreatha A. Alston
Constance B. Aull

Joy Belk

Christy R. Bennett
Jessica Del Rosario Brewer
Jeanette A. Cox

Julia S. Currin

Janice I Davies

Kitty Morgan Duke
Jean P Durham

Tonya Leigh Fortune
Dana E Glenn

Cynthia N. Herring
Amy J. Hill

Christopher D. Madden
Patricia J. McAlister
Alicia Mitchell

Morgan Louise Meyers
Vidy C. Moore

Michelle M. Parker

Sara T. Pulaski

Kathleen S. Ramsey
Robert Reinhold
Christina Rose Rushin
Brandon L. Ruth
Maureen M. Sauls
Christine Spencer
Allyson Lee Hendrix Sylvia
Belinda Ann Thomas
Kelly E. Tooley

Dana H. Vaughn
Caroline A. Vogel
Rebecca Floyd Weathers
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Paralegal
Positions

Are you looking
for a new position?
Does your firm or company
have open
paralegal positions?
NCPA is working to make the
Job Bank a valuable tool to

those looking for

new positions.
Visit us at
www.ncparalegal.org

and select

“Career Center” on the menu.

GLOBAL LITIGATION SUPPORT
Quality, Innovation & Mobility since 1928

@ Huseby.om

Worldwide Litigation Support
OFFERING:

* One phone call for national and international
scheduling or scheduling on-line at www.huseby.com

* Secure web-based repository for transcripts, videos
and exhibits available 24/7 set up at no charge
for every client

* E-transcripts

* Transcripts hyperlinked with exhibits for
LiveNote® and Summation®

* Digitized videos synchronized with transcripts
¢ Web-hased video streaming

* Over 4000 deposition suites and video conferencing
locations

* Interpreters and Translators

Our experienced professional staff provides over
2900 clients with exceptional customer service,

www.huseby.com * 800-333-2082
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2012 - 2013 NCPA Officers, Directors & Committee Chairs
As of February 1, 2013

Officers:

President

Stephanie B. Elliott, NCCP

704) 790-6002

selliott@gastonlegal.com

1st VP (Education)

Melissa Stockley-Jones, ACP, NCCP

mjones@smithlaw.com

2nd VP (Membership)

Beverly K. Moore, NCCP

)
919) 838-2015
)

bev@tissuelaw.com

W(
W(
W (704) 321-4745 x 201
Wi

Secretary Diane Tally, NCCP 336) 819-6002 dtally@wehwlaw.com

[Treasurer Martha L. Blackman-Hughes W (919) 250-2239 mbhughes@smithdebnamlaw.com
Parliamentarian Shelby G. Tyson, NCCP W (919) 681-4914 shelby.tyson@duke.edu

INALA Liaison Kaye H. Summers, ACP, NCCP W (919) 682-9691 kaye@pwkl.com

Directors:

| (Interim) Open

Il (Interim) Open

Il (Interim) Sylvia L. Erickson, NCCP C (910) 670-8964 Sylvia_Erickson@fd.org

IV (Interim) Karen F. England, NCCP W (336) 819-6015 kengland@wehwlaw.com

V (Interim) Marie-Lou M. Andresen, NCCP C (704) 469-9379 m2andr3s3n@live.com

VI (Interim) Open

VI Open

VIII (Interim) Regina H. Newsome, CLA, NCCP C (919) 222-8025 rhncla@gmail.com

IX Cathy Jones, NCCP W 828-315-5835 cathy.c.jones@tenethealth.com
Affiliate Director Teresa A. Stacey, NCCP W (336) 227-8851 tas@vernonlaw.com

Bar Liaison Shelby G. Tyson, NCCP W (919) 681-4914 shelby.tyson@duke.edu

Paralegal Educator Susan H. Mcintyre, Esq. W (252) 222-6230 shm@carteret.cc.nc.us

JAttorney Advisors Teresa M. Brenner, Esq. W (980) 386-4238 teresa.brenner@bankofamerica.com

Wiley P. Wooten, Esq.

W (336) 227-8851

wpw@vernonlaw.com

Chairman of the Board

Patricia F. Clapper, ACP, NCCP

W (919) 929-0386

lglduck@aol.com

Board Secretary

Diane Tally, NCCP

W (336) 819-6002

dtally@wehwlaw.com

At Large Director

Patricia F. Clapper, ACP, NCCP

W (919) 929-0386

lglduck@aol.com

Immediate Past President

Patricia F. Clapper, ACP, NCCP

W (919) 929-0386

lglduck@aol.com

Committee Chairs

JAudit Chair

Patrica F. Clapper, ACP, NCCP

W (919) 929-0386

lglduck@aol.com

Jennifer Eason, CP

C (919) 452-4451

jeason@smithdebnamlaw.com

IAssociations Network Committee Chair

Teresa A. Stacey, NCCP

W (336) 227-8851

tas@vernonlaw.com

lAnnual Seminar Co-Chairs

Michelle Tuttle, CLA, NCCP

W (336) 716-7335

mtuttle@wakehealth.edu

Anita Watts Wing, NCCP

H (336) 643-1356

anitawattswing@gmail.com

Review Course Chair

Melissa A. Rutledge, NCCP

W (919) 313-4832

mrutledge@andrewskurth.com

Rebecca Ann Davis, NCCP

W (919) 831-4462

radavis16@gmail.com

Registration Chair

Chreatha A. Alston

C (919) 219-6825

chreatha@embargmail.com

Convention Coordinator Co-Chairs

Diane Tally, NCCP

W (336) 819-6002

dtally@wehwlaw.com

Karen F. England, NCCP

W (336) 819-6015

kengland@wehwlaw.com

Ethics Chair Karen F. England, NCCP W (336) 819-6015 kengland@wehwlaw.com
Historian Karen F. England, NCCP W (336) 819-6015 kengland@wehwlaw.com
lJob Bank Stephanie Woods, NCCP W (919) 277-9272 stephbwoods@aim.com

Long Range Planning Chair

OPEN

Mentoring Chairs

Kaye H. Summers, ACP, NCCP

W (919) 682-9691

kaye@pwkl.com

Diane Tally, NCCP

W (336) 819-600Z

dtally@wehwlaw.com

Nominations and Elections Chair

Anita Watts Wing, NCCP

H (336) 643-1356

anitawattswing@gmail.com

INC Land Records Task Force Chair

Connie Aull

W (919) 856-5511

caulll@co.wake.nc.us

INCSBar Bd of Plg Cert Liaison

Yolanda N. Smith, ACP, NCCP

W (919) 515-2002

ynsmith@ncsu.edu

Patron & Sustaining Membership Chair

Michele A. Tuttle, CLA, NCCP

(336) 716-7335

mtuttle@wakehealth.edu

Pro Bono Chair

Jenifer Eason, CP

(919) 250-2158

jeason@smithdebnamlaw.com

Public Relations / Senior Editor

Brandon L. Ruth, NCSB/CP

C (252) 525-1777

brandonlruth@gmail.com

Articles / Ass’n News Editor

Melissa Clayton Jones, NCCP

W (828) 631-2500

mel_clayton@yahoo.com

IAdvertising Editor

Martha L. Blackman-Hughes, NCCP

W (919) 250-2239

mlblackman-hughes@nc.rr.com

Student/School Relations

Charlotte A. Ward, NCCP

C (919) 906-1822

ward_charlotte@yahoo.com

Survey Chair

Judy F. Reins CLA, NCCP

H (336) 774-0866

jreins99@gmail.com

[Technology Chair

Brenda J. Mareski, ACP

(704) 968-0913

info@ncparalegal.org

INCPA Coordinator

Brenda J. Mareski, ACP

(704) 968-0913

info@ncparalegal.org

A
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-- Notes --
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LIABILITY INSURANCE
COMPANY OF
NORTH CAROLINA

LAWYERS
MUTUAL

CELEBRATING 35\%;\1(5 OF SERVICE

History. Service. Education.

Lawyers Mutual is a North Carolina
company serving North Carolina

lawyers. That’s what makes it unique.

See our story:

CINDY VAN HORNE

Jawyersmutualnc.com/videos
BIEIED 919.677.8900  800.662.8843 LAYRERS
CONNECT WITH US

S envision

Delivering Confidence

Electronic Discovery Paper Based Discovery Litigation Support
Tiff Conversion Litigation Photocopying Web Hosting
Native file Review Image Capture & OCR Database Integration
Data Analysis Document Coding Load File Creation
De-duplication Blowback Printing from Files Production Services
Date filtering Color & Large Format Project Management
Reproduction

Bates Numbering & Endorsing

1403 Capital Boulevard Raleigh, NC 27603

(919) 926-3200
http://www.envisiondiscovery.com

=ﬂ=



RS

The verdict is in. NC court records
have never been easier to access online.

s

Y 4 NC RE C . (\: OM A:ncrecords.com | 800.792.4339

The most well known and dependable provider of criminal records in North Carolina.

NORTH CAROLINA

PARALEGAL ASSOCIATION, INC.

) PO Box 36264

7" Charlotte, North Carolina 28236-6264

Address Service Requested



