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People lie...evidence does not!

Family Law and Personal Matters
Civil and Criminal Investigations
Electronic Countermeasures
Process Service

Undercover Operations

Cellular/Computer Forensics
Surveillance

Insurance Defense
Adultery/Child Custody

Forensic Accounting
GPS Tracking

Asset Searches
Executive Protection
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Service is What We Provide. Investigation and Surveillance is What We Do.

Administrative Offices Toll Free 1.855.9PROOF2
3325 Healy Drive, Suite B (77663)
P.O. Box 26814
Winston-Salem, NC 27114-6814 www.case-closed.net
North Carolina . South Carolina . Georgia . Florida
847 990 PDC002616 A1400006
(Pending)

Bonnie Ruffin, NCCP

‘ :;> - RU F F I N Office - 252.243.9000

. C I 24/7 - 866.209.7587
ONSULTING, INC. bonnier@ruffinconsultinginc.com

Litigation Support Services www.ruffinconsultinginc.com

Assisting Legal Professionals Since 2003! ’ @LawFirmSupport

Court Reporting [Entire State of North Carolina with convenient ordering nationwide!]

Online Depositions /AUDIO & VIDEQO! Communicate with and see the witness Vi
from your own office, with an option to purchase the video!] p:wd Sponsor

Workers' Compensation, Trial, and COA Transcripts [Online ordering & fast \ of the NCAWA
turnaround time!]

Transcription 24/7 [NC Administrative Office of Courts Approved!]
Online Repository 24/7 Access [view your transcripts anytime!]

Translation [email & upload documents] --H--"\Wlm-
Interpreting [Spanish Interpreters are Court Certified] Other languages also available!
Copying & Scanning with Bates Stamping

Document Review & Redaction
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The NCPA Forum
Editorial Staff

Lakisha A. Chichester, ACP, NCCP
Senior Editor

Mary Brunk
Advertising Editor

Crystal L. Robinson,ACP, NCCP
Patron & Sustaining Chair

Charity Inglis,ACP, NCCP
Articles/Association News Editor

The North Carolina Paralegal Association, Inc.
PO Box 8680, Greensboro, NC 27419
704.535.3363
www.ncparalegal.org

To submit materials for publication, please send
to the Senior Editor at ncpaforum@gmail.com.

For advertising and rate information for the
NCPA FORUM, contact the Advertising Editor at
ncpaforum@gmail.com.

Subject to availability, back issues may be found
and printed online at www.ncparalegal.org,
under the publications link.

Contributions or gifts to NCPA are not deductible
as charitable contributions for federal income
tax purposes; however, payments may qualify as
ordinary and necessary business expenses.

The NCPA FORUM is the official publication
of the North Carolina Paralegal Association,
Inc., PO Box 36264, Charlotte, NC 28236-6264.
Our publication is devoted to informing and
educating the paralegal profession.

Opinions expressed in articles and features
herein are those of the author, and do not
necessarily reflect the views of NCPA. The
Editor strongly encourages the submission of
materials for publication. The Editor reserves
the right to edit material and accept or reject
materials submitted.
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President’s
Message

Patricia F. Clapper, ACP, NCCP

I hope everyone enjoyed the Annual Seminar
and spending time at the beach, the weather
was more cooperative this year. Our Educa-
tion Committee did a wonderful job putting
together some great session topics this year.
We are planning to make some of those ses-
sions available online in the coming months.
Information will be posted on our website and on our Facebook
page. Our next Annual Seminar will be held March 19 - 21, 2015
in Wrighstville Beach.

We are looking forward to having the NALA Convention in
Charleston, SC in July. If you are planning to attend, please let
us know. If we have a large enough group, we will try to car pool
and pair up for hotel rooms to help with cost. This is a great
opportunity to network with paralegals from all over the country
and visit a beautiful city.

Our Directors are planning Meet & Greets for next month. If you
have a suggestion for location or topic, please let me know and I
can put you in touch with your Director. Hopefully the weather
will be a little more cooperative then it was in February. We still
do not have a Director for District III and District VIL. If you are
a general member in either of those districts and are interested,
please contact myself or our Chairman, Karen England.

Some of you have contacted us that you did not receive your
membership card. We had a glitch which has now been fixed so
you should be receiving those soon. You can also check your
profile on NCPA's website to confirm that your renewal date has
been extended to 2015.

I hope everyone has a safe and fun Summer.

President

Chairman’s
Message

Karen F. England, NCCP

What an awesome seminar we had at the
beach in March, thanks to the tireless efforts
of our hard working seminar committee.
They should all be commended! We don’t
often think about how much must be done
behind the scenes prior to, and during, our
seminar. Thank you Michele Bryant, Diane
Tally and Crystal Robinson for all that you did, not just during the
weekend of our Annual Meeting and Seminar, but for the entire
year leading up to it.

I am sure I speak for every member of NCPA when I say very
loudly “Thank goodness Spring has finally arrived!” I don’t
think I know of a single person who is not glad to see this
winter come to an end. As the trees begin to burst forth with
new life, so do we as NCPA begin a new year with newly
elected officers, directors and newly appointed committee
chairs. Although some of us may be returning in our same
roles, I believe we should begin each new term the way the
trees are beginning anew again this Spring. I am delighted
to serve again this year as Chairman of the Board and hope to
work with each of our District Directors during the coming
year to continue providing networking opportunities and
holding meet & greets in your local districts. Several districts
already have events in the works, and I hope others will
follow suit.

Since this issue of the Forum is Spring/Summer, I also want
to take a moment to encourage each member to consider
attending NALA’s convention in beautiful Charleston, South
Carolina in July. If you have never been to a NALA conference,
you will certainly be in for a treat. Our NALA Liaison,
Stephanie B. Elliott, is busily helping plan the opening night
reception and will be speaking during one of the Affiliated
Associations discussions. Let’s support her by having a huge
showing in Charleston!

Have a great Summer and “Follow Me to Charleston!”
Herernn T W NCCDP

Karen F. England, NCCP
Chairman of the Board
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Report of the First Vice President and
Education Committee

Beverly K. Moore, NCCP

Greetings!! I am excited to be serving as NCPA's new First Vice
President for 2014-2015.

A big THANK YOU to Diane L. Tally, NCCP, Michelle Bryant, CLA,
NCCP, Crystal L. Robinson, NCCP and Chreatha Alston, NCCP
for all the hard work on NCPA's 2014 Annual Seminar.  The
weather was great, the food was delicious and the CP classes
were awesome. Great job ladies!!!

The NCCP/CLA Review Course committee is working on revising

the CLA review course to accommodate the changes NALA
made to the Certification Exam in 2013. The NCCP/CLA Review
Course will be offered in September. Watch your inbox for more
information.

Have a great summer!!!

Beverly K. Moore, NCCP
2014-2015 NCPA First Vice-President

Since becoming a member of NCPA in 2011,
I've had my eye on one position, Registration
) | Chair. Three years later, though, the position

. ‘ continues to elude me. This past March, I
J became the NCPA Treasurer. So, after just one
year, I'm wrapping up
my stint as the Forum’s

Editor’s Court 4 editor. Yes, I know

Lakisha A. Chichester, Treasurer doesn’t have
ACP, NCCP

the glitz and glam of
nonetheless, I'm ready for the challenge.

Registration Chair, but

Charity Inglis, ACE, NCCP, who currently serves as the articles
editor, will be stepping up as the editor for the Forum. Mary
Brunk will be joining the Forum as the advertising editor. Please
join me in welcoming Charity and Mary. Also, please be sure to
read Mary’s winning scholarship essay in this issue.

Despite all of the trials and tribulations that come with being an
editor, I learned so much. I know it’s a cliché, but I really did!
Thanks to the NCPA volunteers and leadership who stayed in the
trenches with me until each issue was completed.

I'm also excited to announce that I've been selected by the
National Association of Legal Assistants (NALA) to participate in
its Leadership Enhancement and Preparation (LEAP) Program.
The yearlong program will focus on developing personal and
professional leadership skills.

Finally, in July, I will be attending my first NALA convention. I
can’t wait to mix and mingle with the best and the brightest in
the paralegal profession and to enjoy all the sights and sounds
of Charleston, South Carolina. Are you going? I hope to see you
there.

Have a FABULOUS summer!!!
Lukishap A, Ebicloastor

Senior Editor, NCPA FORUM
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Second Vice President’s Report
Membership

Martha L. Blackman-Hughes, NCCP, ACP
The current membership breakdown as of June 1,2014 is as follows:

General members: 197
Associate members: 38
Student members: 137
Sustaining Members: 13
Affiliate members: 3
Educational Program members: 3
Attornet Advisors 2
Total 393

NCPA is proud to recognize the following Sustaining members:

Case Closed Investigations, CaseWorks, Chapel Hill Court Reporting, Chaplin & Associates, CourtLogic, Incorporating Services, Ltd.,
Lawyers Mutual, Legal Media Experts, LLC, National Digital Forensics, Rogers Realty, Ruffin Consulting, Pair-A-Legal, and Triad Land

Surveying, PC.

Case-Closed :
GaselWorks |

@ CourtlLogic @

LAWYERS
MUTUAL
ATy INSURANCE ‘LEGAL MEDIA EXPERTS‘

COMPANY OF
NORTH CAROLINA

formerly Capitol ity Consulting, LLC

A TRIAD LAND SURVEYING, P.C.
©/RUFFIN

’ ConNsurLTING, INC. Commercial, Indust
Licigation Support Services Land Surveyi

NCPA would also like to recognize our Affiliate and Educational Program members:
Alamance County Paralegal Association, Cumberland County Paralegal Association, and Guilford Paralegal Association.

Feel free to contact me at any time if you have questions about membership in NCPA.

errtloce) L Blocctossecire-Fouglics, NCED ACD

Martha L. Blackman-Hughes, NCCP, ACP
Second Vice President, Membership Chair

Chapel Hill Reporting, LLC

Certified Stenotype Reporters
Certified Legal Videographers

Experience, Certification, Integrity

Our clients say our service is
above and beyond!

Certified Realtime Reporters
Expedited Delivery & Rough Drafts
Videoconferencing
Mobile Videoconferencing
Realtime Internet Streaming
Complimentary Conference Rooms

Serving North Carolina
Professional Reporting Agency

e
=

ey

ChapelHillReporting.com
(919) 969-1169

Rogers Auction Group....
“The Performance People”

Understanding the Bankruptcy Industry’s Challenges

P

. o
e Reducing the costs of Ownership:
Maintenance; Insurance; Utilities; Vandalism

o Selling properties in 45-days - time control
Complete control of a date-certain event

o Liguidate one property... or hundreds
Real Estate; Equipment; Inventory; Various assets

Rogers has a 20-member staff to serve you with international

experience and award willing auctioneers who are experienced
in all types of sales onsite/online.

"Cicensed in 21 States with affiliates Nationwide"
www.RogersAuctionGroup.com

( ROGERS Susan Rogers Holder, Realtor/Auctioneer

el (800) 442-7906 (336) 789-2926

1310 EMS Drive, Mt. Airy, NC 27030 NCAL #685
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Follow us to Charleston!
NCPA is going to Charleston for the NALA Convention!

Charlestzn

2014 NALA Convention and €ducational Institutes
July 23"4-25M

For more information and a schedule of events, visit

http://www.nala.org/2014anmtn.aspx

Deadline to file your proxy for voting if you are a NALA member

is June 25th. Use the link above to file online or print a form.

Questions? Email our NALA Liaison, Stephanie Elliott selliott@gastonlegal.com

Already registered? e sure to download the NALA Convention App from the Apple App store or Google Play store.

2014 is the first year the NALA Co

s paperless! A meeting app designed specifically for the
and GooglePlay for all to see. Handout material and other
s are password protected. Registrants will receive the user

nce of the meeting.

National Dlgltal Forensics lnc.

Specializing in:

e Digital Forensic Data Recovery & Forensic Analysis

Computer, Cell Phone, Smart Phone, GPS & Network Forensics

Cell Phone Triangulation, Video Forensic Analysis & Cloud Forensics
E-Discovery, Court Ordered ES| Requests, Litigation Support

Civil, Criminal, Corporate & Government

Expert Withess Testimony & Deposition Consulting

Follow Chain of Custody Procedures for all Case Evidence

Cerified, Trained, and Experienced Forensic Examiners

CLE/CEU Digital Forensic Training, Lunch & Learns and Presentations

IBBIME SEENE-5S35S5 MY enos =

www.natldf.com | csi@natldf.com

office: (919) 754-8644 - fax: (919) 754-8334
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NCPA would like to extend its sincere thanks to the following companies,
without whose support our 2014 Annual Seminar would not have been possible.

Company/Name Contribution
CourtLogic
Contact: Lee Lloyd
P. 0. Box 1589 Gold Sustaining Member
Fuquay-Varina, NC 27526 Welcome Reception Sponsor

’ Exhibitor

(800) 792-4339; Fax (800) 792-2945 Door Prize
sales@courtlogic.com

National Digital Forensics, Inc.
Contact: Giovanni Masucci
308-E West Millbrook Rd. 2" Floor
Raleigh, NC 27609
(919) 754-8644; Fax (919) 754-8334
gmasucci@natldf.com

Gold Sustaining Member
Friday Break Sponsor
Exhibitor
Door Prize
Hospitality Bag Items

Ruffin Consulting, Inc.
Litigation Support Services
Contact: Bonnie T. Ruffin, NCCP
2308 A Cedar Run Place NW
Wilson, NC 27896
(252) 243-9000

bonnier@ruffinconsultinginc.com

Gold Sustaining Member
Exhibitor
Door Prize
Hospitality Bag Items

CaseWorks, Inc
Contact: Christy Hall
7622 Bentley Rd.
Greensboro, NC 27409
(336) 768-7554; Fax (336) 768-7651
Christv@caseworksonline.com

Gold Sustaining Member
Exhibitor
Door Prize

Incorporating Services, Ltd
Contact: Kim Sharpe
548 Old Mill Village Dr.
Apex, NC 27502
(919) 629-6194; Fax (919) 629-6195
www.incserv.com
ksharpe@incserv.com

Gold Sustaining Member
Exhibitor
Door Prize

o e
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Case-Closed Investigations
Contact: Leroy Everhart
3325 Healy Dr. Ste B
Winston-Salem, NC 27103
(336) 777-1114; Fax (336) 777-1151
leroy@case-closed.net
www.case-closed.net

Gold Sustaining Member
Exhibitor
Door Prizes

Chaplin & Associates, Inc.
Contact: Cathy Chaplin
20006 Northcove Road

Cornelius, NC 28031
(704) 975-8738; Fax (336) 992-1957

Gold Sustaining Member
Exhibitor

Rogers Realty & Auction
Contact: Susan Holder
1310 EMS Dr.
Mount Airy, NC 27030
(336) 789-2926; Fax (336) 786-1621
susan@rogersrealty.com

Bronze Sustaining Member

Court Search
Contact: Sara Fuller
1845 Sir Tyler Dr.
Wilmington, NC 28405
(910) 815-3880; Fax (910) 772-1528
saraf@castlebranch.corn

Exhibitor

Investors Title Insurance Company
Contact: Lou Ann Craven
300 AA South Elliott Rd
Chapel Hill, NC 27514
(8008-724-8789; Fax (800) 776-5067
Icraven@invtitle.com
www.nc.invtitle.com

Hospitality Bag Items
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2014 MEREDITH R. POLLETTE, ACP
SCHOLARSHIP AWARD

THINKING ABOUT TAKING
THE CLA OR ACP EXAM.......

WORRIED ABOUT THE EXAM FEE?
THIS IS FOR YOU......

TWO AWARD SCHOLARSHIPS ARE NOW AVAILABLE!
One for CLA exam fee AND one for the ACP exam fee!!

CLA EXAM FEE AWARD

Submit an essay on one of the following topics:
“Discuss the Advantages and Disadvantages of Certification
And Licensure for the Legal Assistant Profession”
or
“What the CLA Designation and the
CLA Program Mean to Me”

ACP EXAM FEEAWARD

Submit an essay on:
“l am pursuing the ACP designation because

14

All essays must be a 1,000 to 1,500 words in length, typewritten and
postmarked or emailed on or before August 15, 2014.

Participants do not need to be NALA members, but must be NCPA members in good
standing and meet the eligibility criteria for sitting for the CLA/CP or APC exam.
Finalists will be notified by September 15, 2014.

Scholarship fees will be paid directly to NALA and the finalists will have one year
from the date of the award to sit for the exams. The fees will be refunded to NCPA if
the finalists do not sit for the exam within the one-year time requirement.

Send your typewritten essays by August 15, 2014 to:
North Carolina Paralegal Association, Inc.
¢/o Chairman of the Board
P.O. Box 8680 Greensboro, NC 27419
or email in pdf format ONLY to kengland@wehwlaw.com

For additional information, please email:
NALA Liaison Stephanie B. Elliott, NCCP at selliott@gastonlegal.com.

. e
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The Best Position

By: Charlotte A. Ward, CLA, NCCP
NCPA Student/School Relations Chair

What area of law should I pursue? How do I gain
experience? How much can I expect to make? What
advice do you have for someone considering changing
careers? These are just a few of the questions that I
commonly see from current paralegal students. My
answer is this: You're in the best position you could
possibly be in.

As a student, you have the opportunity
to take advantage of several paralegal
associations with free membership or
a nominal fee. As such, you're able to
attend seminars in different practice
areas and most importantly—network.
You may have your heart set on civil
litigation but after attending a seminar
learn that it was nothing like you
imagined. The key is to get as much
information as you can to help you
make that decision. You should also
consider seeking opportunities to
shadow paralegals in an area of law
that you're interested in. NCPA offers a great mentoring
program that provides a more intimate and hands-on
method of learning about the paralegal profession. This
is also a way to nurture professional relationships and
possibly get your foot in the door as your mentor can
attest to your hard work and character.

Volunteering is another good way to make connections
and stand out. Paralegals and attorneys serve as judges
and jurors as well as behind-the-scenes at local high
school mock trial competitions. If you love children,

The key is to
get as much
information as
you can to help
you make that
decision...

you can serve as a Guardian ad Litem or consider
volunteering for Disability Rights North Carolina. Also
ask for ways to volunteer in the paralegal association(s)
thatyoujoin.There are plenty of volunteer opportunities
which provide a means to make contacts while giving
back to the community and may be the area that strikes
the attention of employers on your resume’.

Get certified. More and more,
employers are requiring that paralegals
be certified by the North Carolina
State Bar. But, don’t just stop there.
Obtaining certification through the
National Association of Legal Assistants
will make you stand out and show
potential employers that you are
committed to the paralegal profession
and add to your marketability. Also
consider non-paralegal positions on
your journey to gaining experience.
You may start out as the receptionist,
filing clerk or administrative assistant
but you have now gained internal contacts who can
serve as references for the position you have your eye
on.

I'leave you with this: Never stop learning as technology
and laws are ever changing. In all your learning, never
forget to pass your knowledge on to others.

“Even the wisest mind has something yet to learn”
—-George Santayana
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NCPAStudent Scholarship Winners

Each year, NCPA offers a Student Scholarship to any paralegal student enrolled in an accredited North
Carolina paralegal educational program. The scholarship is determined by an essay competition, with
the essay topic of “I have chosen to be a paralegal...”

All winners receive a complementary student registration to the Annual Meeting and Seminar, a
complementary one-year student membership to NCPA, and a scholarship check to be paid to his or her
school. First place winners receive $400.00; Second place winners receive $300.00; Third place winners
receive $200.00; and Fourth place winners receive $100.00.

| would like to thank our Student/School Relations Chair, Charlotte Ward, CLA, NCCP, for providing me
with the winning essays for this edition of the FORUM. I'm sure it was a difficult decision for the judges.
Please enjoy the winning essays included in this issue of the FORUM.

LAWYERS | LABILITY INSURANCE

COMPANY OF

g \ MUTUAL NORTH CAROLINA

Serving
our community

Practical Tools
Continuing Education

Risk Management Resources

AMY PURWIN HUNT 8
HORACK TALLEY PHARR
LM CHARLOTTE COMM

www.lawyersmutualnc.com Lawyers Mutual — since 1977
[IEd 919.677.8900 800.662.8843 LAWYERS  [Lawyers
EEE MUTUAL A SUBS\I?ARY OF LAWYERS MUTUAL

. e
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Mary F. Haggerty, CLA
1944 — 2014

The local, state, and national paralegal community lost a dear friend in February. Mary F. Haggerty, CLA was a
graduate of the Paralegal Technology program of Central Piedmont Community College in Charlotte, North
Carolina and obtained the CLA credential in 1990. She started her paralegal career in 1986 and worked tirelessly
for the law firm of Parker Poe and then later for the real estate development firm Grubb Properties, until her
retirement in 2009. Simultaneously with private employment, Mary had a second paralegal career. She was a
paralegal Volunteer and that is how we know her best.

Mary’s commitment to the paralegal profession was insurmountable. She continuously encouraged everyone to
always be an Ambassador for our profession. Mary was dedicated to the Metrolina Paralegal Association (MPA),
the North Carolina Paralegal Association, Inc. (NCPA), and the National Association of Legal Assistants, Inc.
(NALA). She chaired numerous committees, served on several boards, and was elected to several positions,
including the office of President for both MPA and NCPA.

Mary received NALA’s Affiliated Association Award three times. The following is an excerpt from the 1998
program:

When asked why she gives so much of her time to NCPA, the answer comes easily and rapidly: “It’s just
my way of giving back to the association and the profession.”

In 2008, Mary received the Distinguished Service Award from NCPA and a banquet was held in her honor. Many
of her friends paid tribute to “Mother Mary,” and shared their fondest memories of how Mary touched their lives
throughout the years. Below is a poem given to Mary by an NCPA member at the banquet:

NCPA Founding Member;
Is Always Smiling
And An InspriRation to All;
Says To Us, “You Will Survive” ;
Gave Her All To Be
NCPA's Glue;
Calls Herself The “Gray Haired Lady”;
Left BiG Shoes to Fill;
Always Eager to Answer Any Question
And Ready To Help;
After Over Two Decades Of NCPA Membership
You Will Be GreatlY Missed!

Mary retired to Florida in 2009. She left private employment, but continued her volunteer activities through her
church and the community where she lived. Mary passed away on February 18, 2014 and she is most likely

continuing her volunteer work at the pearly gates with St. Peter.

Written by Theresa A. Irvin, ACP, NCCP

D X X N Xp X N N X X X % Xp N Xp X X X X Xp Xp Ne X X X X X Xp Xp X Xp X X X X Xp X X X Xp X X X X X X X X e % X X X X X X 2 X X %
X X X N Xp Xp N N X X 0 % Xp N NP X X X 2 Xp Xp N X X X 0 X Xp X X X X X X X X N e X Xp X X X X X X 2 P % X Xe X X X X 0 X X
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Mary Wade Brunk
UNC Chapel Hill Paralegal Program
1st Place 2014 NCPA Student Scholarship Winner

“I have chosen to be a paralegal...”

I am beginning a journey, a new challenge - my new
mission. I am becoming a paralegal to experience the
challenge of learning the law and to share what I learned
in my previous career with those I meet in my new career —
attorneys, fellow paralegals, and clients. After more than a
decade working in higher education with student-athletes,
I lost my spark. I value my years of experience in the field,
specifically the opportunities to interact with a diverse
group of students. Forging relationships
that promote success, offer support, and
ultimately raise the bar have been essential
components of my work, and I want to
transfer these elements to my work as a
paralegal.

Three years ago, I had no idea that
simply fulfilling my civic duty as a United
States citizen would be the first spark in
my recent decision to become a criminal
law paralegal. I was selected to serve on
the jury for a murder trial in Atlanta, GA.
My first experience reporting for jury duty,
and I was not only selected, but also later ‘chosen’ as the
foreperson. I soaked in as much of the experience as I
could. I dismissed my colleagues’ suggestions that I weasel
my way out of being selected. I wanted to be selected, and
while I knew little of what serving as the jury foreperson
would entail, I stepped up to the plate and dove in. Often
more comfortable observing a group’s interaction, I found
myself naturally inclined and eager to contribute to the
weeklong deliberations. I trusted myself and knew that
I would uphold my duty to do everything in my power
to lead my fellow jurors through a just analysis of the
evidence. I felt a genuine sense of duty and respect for the
process; and, while it took me much longer than others to
reach my determination of a verdict, I was confident in the
role I played and the effort I made to seek justice through
the application of the law.

Unable to reach a unanimous verdict, our hung jury
led to a mistrial. Following that initial trial, I maintained
communication with the Senior District Attorney as she
prepared for a retrial. Discussing the intricacies of her

argument, controversies in the deliberation room, and
the significance of circumstantial evidence when limited
physical evidence existed were frequent topics. She,
without a doubt, was genuinely enthusiastic when I shared
my career change with her.

Around this same time, a member of the NFL’s Atlanta
Falcons’ Operations staff approached me about one of the
team’s players who had recently enrolled in his final course
for college graduation and needed a tutor. The
course: Sociology of Law. A sociology major
in college, I was comfortable with the material;
however, when it came down to it, I knew very
little about the intricacies, technicalities, and
realities of the law. 1 eagerly accepted the
tutoring assignment, both to educate myself
and to teach my student. Not only did I enjoy
my experience as a tutor; I was fascinated by
the content.

In January 2013, I left higher education
after more than a decade in the field and
relocated to North Carolina. I did a great deal
of soul-searching, and while I was figuring out just what
I wanted to do, I found myself participating in jury focus
groups. Something continued to draw me back to the legal
field. How two sides could apply the law to the very same
case, and make two distinctly opposing arguments reflects
my appreciation for the very nature of what makes every
interaction, every situation so unique: perspective. I found
my spark again.

Perhaps my experiences as a jury foreperson, tutor, and
research participant should have triggered something in me
sooner — something that would make it clear that I should
head in this direction and explore work as a paralegal; or,
perhaps not. While I did not anticipate undergoing a career
change in my mid-thirties, I am confident and energized
about my decision. I am prepared to face the intellectual
challenge, necessity to problem solve, and opportunity
to navigate a complex system. I am deadline driven, work
with a sense of urgency, and value my integrity with high
regards. I want to contribute to the professional advocacy
of paralegals. I want to raise the bar.
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Jo Ann Reeves
Meredith College Paralegal Program
2nd Place 2014 NCPA Student Scholarship Winner

“I have chosen to be a paralegal...”

Much of my professional career has been spent
working in the Banking/Brokerage field, first as a Financial
Advisor and then as an Operations Manager for a branch
office. In addition to financial matters, I learned about
compliance, ethics, and working with clients to help
them achieve their goals. In my last job, working with the
General Counsel at a small health care company, I learned
about contracts, corporation organization, acquisitions,
and in a limited role, malpractice litigation. Many of my
skills and experience transitioned nicely into the legal field
and I was always attentive when I worked with attorneys
and paralegals. Occasionally I thought about attending
a paralegal program to explore my interest in the legal
profession but always stopped short of applying because I
had a stable job and felt I was too old to go back to school.

In August 2012 T was laid off when my company was
acquired by a new company. My husband encouraged
me to stop talking about paralegal school and follow my
dream. Our children are grown and it was time to for me to
further my education. There truly were no more excuses;
it was time to take on the challenge or live with the “what
ifs” for the rest of my career. For many years, I have had
taped to my desk a quote from Eleanor Roosevelt: “Do
one thing every day that scares you.” It seemed like a good
time to take her advice.

I was absolutely petrified when I started school in
August 2013. Since it had been years since I had officially
been a student, my daughter helped me organize my
classes in a way that made sense to me. As the anxiety
lessened and my studies began, I learned that I love being
a paralegal. Who wouldn’t love a job where you get to
read, research, write, organize, and work with clients and
attorneys? These are all tasks that I have performed in
varying degrees throughout my career; to have them come
together in one job description is pure heaven for me.

Being a paralegal has finally brought satisfaction to
my professional life. I always felt like there was something

missing from my work life. While I have had a fulfilling
career to this point, I was always looking for new challenges.
There was an underlying boredom sometimes that I was
not using my brain to its fullest capacity. It is an amazing
feeling to wake up in the morning ready to learn and be
of service to others. Whether researching an issue for an
attorney or conveying information to a client, it is satisfying
to know that I am able to participate in the outcome of a
legal matter. Because I am organized and detail oriented, I
take pride that my work is accurate and understandable so
that an attorney can use it to make sound legal decisions.

I believe that learning is a lifetime journey and I don’t
want to ever stop learning and adapting to new information.
Being a paralegal affords me the chance to continually learn
new ideas through research and writing. One of the side
benefits of being a paralegal is that I never have to retire.
There are always volunteer opportunities through the NC
Bar Association and legal aid groups. Throughout the rest
of my career and my retirement, I can be a part of the legal
community. Becoming a paralegal has certainly expanded
my horizons; I am grateful that I took the opportunity to
further my education and find the perfect career for me.
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Brenda Lambert
Meredith College Paralegal Program
3rd Place 2014 NCPA Student Scholarship Winner

“I have chosen to be a paralegal...”

I was originally drawn to the legal field because of it’s
parallels to my current career in social work: I wanted to
help people. I loved the idea of going to work everyday in
a service profession that has a direct impact on a client’s
lives. But I've learned some interesting things while
studying in my paralegal program that have given me
another perspective on the paralegal profession.

Throughout my first semester, I've gained solid skills
in analyzing cases, drafting legal business documents, and
researching. But I've begun to think those skills are just
the tip of the iceberg. Under the surface I've been learning
to think in a certain manner, to perform tasks under
deadlines and stress, and be confident in the process of
finding information for myself instead of having it spoon
fed to me.

This growing confidence in my skills and abilities is
why I’m thinking about the paralegal profession differently.
For the first time, I'm beginning to see that my choice of
profession can be not only about helping others, but also
about helping myself. Perhaps it’s obvious to other people,
but I had never thought about my career in terms of what
it gives me. I had never stopped to consider whether I
would be intellectually challenged, or whether interesting
work would be important to me. I had not realized how
much confidence one could gain from acquiring skills and
the ability to think in a certain way.

So while I am still excited about my work helping
others, I am growing more excited daily to be working
towards a career that gives me so much, too. It is such a
gift to pursue work that will be rewarding to me on many
levels. I know that I can practice as a paralegal nearly
anywhere I decide to move, so it provides stability. The
work itself is demanding intellectually, which appeals to

me. I know paralegal salaries will provide me with a solid
financial basis.

Best of all, for me right now, is the confidence that
the beginning of my journey has brought. I have grown so
much in one semester as I've learned the skills needed to
be a paralegal. I've gone from being the undergrad who
procrastinated on every project to turning in assignments
days early, from counting the minutes to quitting time
at work to eagerly anticipating going to work in my first
paralegal position, and from doubting myself and my
abilities to knowing I am capable and being confident in
my skills.

Problem

Problem

Problem

Problem

Problem

Solution!

Problem
Problem

Problem

Perhaps a simple career change is not this transformative
for everyone. Perhaps to others the paralegal profession is
just a job that offers stability or money. But to me, though
I'm still a student, the paralegal profession has offered
me this incredible chance to be excited and interested
in my job. It’s given me a chance to do meaningful work
that requires skill and knowledge. It gives me so many
opportunities and a variety of options in my profession.
It's given me a chance to feel confident, both in my career
prospects and in myself.
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Desiree Haulk

Western Piedmont Community College Paralegal Program

4th Place 2014 NCPA Student Scholarship Winner

“I have chosen to be a paralegal...”

When I was six years old, my father passed away and
my mom had to work two jobs just to make ends meet.
Over the years, I watched my mother move from working
in mills and fast food restaurants to a dependable and
good paying job with the U.S Postal Service. She always
taught and encouraged me to better myself so that I can
be successful in life.

As I grew into womanhood, I found myself also being
a single parent with two little girls and it was only then
that T realized the hardship and struggle my mother
endured for so many years. I have chosen to be a paralegal
to create and provide a better, more enjoyable life for my
daughters and myself. I understand that being a paralegal
is a completive demanding field, but the rewards are great
and since I have always lived paycheck-to-paycheck I am
excited to know that my efforts and hard work will pay off.
I strive to be the best I can be and am determined to gain
knowledge and wisdom throughout my career.

Looking back, I remember the times when there was
barely enough to make it through each day but as I look
at my life now I realize that there is only one way to fail
and that is to quit. I teach my children the same values
my mother taught me and encourage them to help others
and remain positive no matter what comes their way.
As a paralegal, I understand that there are certain rules

and ethics that I must abide by and I am willing to do so
I can maintain a lasting and reputable relationship with
my employer. In my professional career, I will have the
opportunity to network with others in the legal field and
prove myself as a dependable and responsible paralegal.
Clients are important, and as a paralegal, I want to relate to
my client’s needs so hat I can create a lasting relationship
with that person. It would be great to know that I can touch
a person’s life and help them overcome their obstacles.
I want my clients not to fear justice but remain positive
that there is hope in spite of their difficult circumstances.
I also chose to be a paralegal because there are more job
opportunities available than just working for a law firm. I
can work for a bank, corporation, or court and government
agencies. Knowing that I have a chance to work for various
reputable employers and earn an average salary of about
$50,080 per year is intriguing. To see an opportunity like
this and not take it would be ignorance on my behalf seeing
that I am making less than $10,000 a year now and neither
medical nor dental insurance is available.

Being a paralegal, will allow me to prove my value
of work to practice law, demonstrate my excellent
organizational and communicational skills, and show that
I am detail minded and able to multi-task. I have a genuine
interest in law, can empathize with clients’ problems and
know that I will be a valuable member of the legal team.
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NCPA Wishes the Following
Members a Very Happy Birthday!

If your birthday is not listed correctly, please edit your profile on our website
(www.ncparalegal.org) to make sure we have the correct month!

March

Claudia H. Abbott
Jennifer A. Boucher
Tracy Bowling

Robyn L. Bunch

Betsy Crittenden
Kathy A. Eichenbrenner
Eugene Evans

Kathy L. Failor

Renee Xiomara Francis
Virginia Fry

Leigh M. Goodin

Amy Barringer Hartz
Trish Hellard

Vicki Sara Helm
Paulene Scott Kearney
Christina Marie Korman Celestini
Dick Lockwood

Heidi Beth Marks

Anne H. Patterson
Bonnie Ruffin

Cathy Schuyler

Belinda M. Smith
Donna Hicks Spencer
Eileen L. Strickland
Mary Patterson Wachob
Michael Scott Whitley

June

Lakeysha Reid Anderson
Kati D. Beckerdite

Ann Morgan Cantrell
Jennifer L. Chilton
Angela Marie Crandall
Beth Fabish DeCaro
Angela S. Elliott
Stephanie B. Elliott
Sylvia L. Erickson

Dana Heredia

Zoe Holland

Jennifer Grace Hollar
Antwanette M. Jacobs
Christy Marie Love
Sarah A. Maha

Kaye L. Orander

Celia Mclamb (Atkison) Parker
Sharon M. Queen
Angela Quesinberry
Wayne Quick

Crystal L. Robinson

Lisa M. Shepard

Sandra R. Strickland
Sonia Surasky

Melodye Sutherland
Mariann Swoyer
Christine Michelle Woodall

April

Sheila K. Aldrich

Lana Alexander

Rebecca M. Anthony
Carol J. Bauknecht

Sue K. Bennett

Lisa Cornatzer

Heather C. Heady
Sharon K. Hedgecock
Clarissa Prevette Larue
Adrienne M. Lewis
Brenda Lynam

Christal L. Page

Margaret G. Powers
Michelle Van My Raymond
Lauren S. Robinson
Lauren Quinn Rosenblutt
Sarah B. Timmel

Kelly Collins Troy

July

Michelle Jean Blair
Kelly Burch

Kwasia Cameron
Akeilah Campbell
Deborah Conner
Coby Crandall
Debra K. Cranford
Jennifer M. Eason
Karen F. England
Samantha Evans
Amber Gibson
Sharon S. Gittin
Kathy A. Glasson
John E. Hetzel
Laura Cloninger Hughes
Paul J. Ksieniewicz
Lynn P Murphy
Regina H. Newsome
Larry S. Norton
Kitesha Norwood
Joan Carol O’Neal
Alice Oara

Loretta M. Plitnick
Christopher A. Sites
Marc A. Smith

Kelby Tate

Chapel D. Thompson
Tracy Shaye Turner
Shelby G. Tyson
Dana Wilkinson

May

Christy R. Bennett
Jessica Del Rosario Brewer
Jameire Tyron Bryant
Julia S. Currin

Tonya Leigh Fortune
Cynthia N. Herring

Amy J. Hill

Christopher D. Madden
Morgan Garner Marziano
Alicia Mitchell Mercer
Shellie Marie Miller
Amanda Scott Muse

Sara T. Pulaski

Kathleen S. Ramsey
Daniel Garcia Rodriquez
Matthew James Sayre
Phyllis Davis Smith
Allyson Lee Hendrix Sylvia
Belinda Ann Thomas
Dana H. Vaughn

Lin Vin

Rebecca Floyd Weathers

August

Aimee Burton
Jennifer Carter
Lakisha A Chichester
Bill D. Clements
Adell M. Collier
Catrina Marcel Colon
Jennifer Duranko
Darlene C. Foster
Erin B. Galloway
Rebecca Gunn
Sherry Denise Holverson
Rachel Leigh Jessup
Saundra D. Johnson
Pamela A. Jones

Amy L. Legrande
Jann G. Lund
Belinda D. Mcleod
Andrea L. Morano
David Allan Nicoletta
Lisa M. O’Hal
Deborah Payton
Toshiko M. Preston
Tammy L. Pyles
William H. Riggan III
Michelle R. Sebren
Cathy Sink

Lynn E. Stevens
Daniel Patrick Walker
Joyce Ann Ward
Charlotte A. Ward
Courtney N. Whitaker
Stephanie Woods
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2014 - 2015 NCPA Officers, Directors & Committee Chairs

Officers:
President Patricia F. Clapper, ACP, NCCP w (919) 929-0386 lglduck@aol.com
1st VP (Education) Beverly K. Moore, NCCP w (704) 321-4745x 201  |bev@tissuelaw.com
2nd VP (Membership) Martha L. Blackman-Hughes, ACP, NCCP  |w (919) 250-2239 miblackman-hughes@nc.rr.com,
Secretary Crystal L. Robinson, NCCP w (919) 929-0386 crystal@levineandstewart.com
Treasurer Lakisha Chichester, ACP, NCCP ¢ (919) 358-0861 lachichester@gmail.com
Parliamentarian Diane Tally, NCCP w (336) 819-6002 dtally@wehwlaw.com
NALA Liaison Stephanie B. Elliott, NCCP w (704) 790-6002 selliott@gastonlegal.com
Directors:
I Heather Padgett, NCCP w (910) 343-3997 heather.padgett@wilmingtonnc.gov
Il Pauline Scott Kearney w (919) 250-2160 pkearney@smithdebnamlaw.com
1l open w (919) 352-3003 dquist@wilsonreiveslaw.com
\Y Karen F. England, NCCP w (336) 819-6015 kengland@wehwlaw.com
\ Alicia Mercer, ACP w (704) 542-2525 alicia@brownattorneys.com
Vi Toni Morgan, NCCP w (336) 615-8023 tonimorgan@thefreshmarket.com
Vil open w (704) 790-6002 selliott@gastonlegal.com
Vil Bonnie Ruffin, NCCP, CLVS ¢ (252) 289-2050 bonnier@ruffinconsultinginc.com
IX Beverly K. Moore, NCCP w (704) 321-4745 x 201  |bev@tissuelaw.com
Affiliate Director Elizabeth R. Vance, ACP, NCCP w (336) 819-6043 elizabethvance@infionline.net
Bar Liaison
Paralegal Educator
Attorney Advisors Teresa M. Brenner, Esq. w (980) 386-4238 teresa.brenner@bankofamerica.com
Wiley P. Wooten, Esq. w (336) 227-8851 wpw@vernonlaw.com
Chairman of the Board Karen F. England, NCCP w (336) 819-6015 kengland@wehwlaw.com
Board Secretary Crystal L. Robinson, NCCP w (919) 929-0386 crystal@levineandstewart.com
At Large Director Stephanie B. Elliott, NCCP w (704) 790-6002 selliott@gastonlegal.com
Immediate Past President Stephanie B. Elliott, NCCP w (704) 790-6002 selliott@gastonlegal.com
Committee Chairs
Audit Chair Martha Blackman-Hughes, ACP, NCCP w (919) 929-0386 miblackman-hughes@nc.rr.com,
Patricia F. Clapper, ACP, NCCP lglduck@aol.com
Associations Network Committee Chair  [Elizabeth R. Vance, ACP, NCCP w (336) 819-6043 elizabethvance@infionline.net
Annual Seminar Co-Chairs Michele G. Bryant, CLA, NCCP w (336) 716-7335 mtuttle@wakehealth.edu
Crystal L. Robinson, NCCP w (919) 929-0386 crystal@levineandstewart.com
Review Course Chairs Alicia Mercer, ACP w (704) 542-2525 alicia@brownattorneys.com
Stephanie B. Elliott, NCCP w (704) 790-6002 |selliott@gastonlegal.com
Registration Chair Chreatha A. Alston, NCCP w (919) 807-6975 chreatha@embargmail.com

Convention Coordinator Chair

Ethics Chair

Sheila K. Aldrich, NCCP

w (336) 889-6900

saldrich@keziahgates.com

Nominations and Elections Chair

919) 250-2203

Historian Catrina Mitchell Catrina.Mitchell@durhamnc.gov
Sarah Burt Timmel, NCCP (919) 593-4084 stimmel@nc.rr.com
Job Bank Stephanie Woods, NCCP w (919) 277-9272 stephbwoods@aim.com
Long Range Planning Chair Stephanie Elliott, NCCP w (704) 790-6002 selliott@gastonlegal.com
Mentoring Chair Kaye H. Summers, ACP, NCCP w (919) 682-9691 Kaye@Pulleywatson.com
w (919)

Cindy McGhee, NCCP

cmcghee@smithdebnamlaw.com

NC Land Records Task Force Chair

NCSBar Bd of Plg Cert Liaison

Yolanda N. Smith, ACP, NCCP

w (919) 861-1334

ynsmith@ncsu.edu

Patron & Sustaining Membership Chair

Crystal L. Robinson, NCCP

w (919) 929-0386

crystal@levineandstewart.com

Pro Bono Chair

Jennifer Eason, CP

¢ (919) 250-2158

jeason@smithdebnamlaw.com

Public Relations / Senior Editor

Charity Inglis, ACP, NCCP

¢ (336)225-0201

ncpaforum@gmail.com

Articles / Ass’n News Editor

Advertising Editor

Mary Brunk

mwbrunk24@yahoo.com

Student/School Relations Charlotte A. Ward, NCCP ¢ (919) 906-1822 ward_charlotte@yahoo.com
Survey Chair Melissa Rutledge, NCCP ¢ (336) 509-3551 marutledge@gmail.com
Technology Chair Jamie E. Coll, NCCP € (336) 312-1462 info@ncparalegal.org
NCPA Coordinator Jamie E. Coll, NCCP ¢ (336) 312-1462 info@ncparalegal.org
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